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1) Stakeholder red tape : A rule that remains in force and entails a compliance burden, but serves

no objective valued by a given stakeholder group(2000: 83). °]& olx AlgdA Fmgolzel
Aol e AgelAe 7153d 4 lthe Kaufmand 9] 7HE 22 Bozemane H#3d #oH o=
F3& A3 A9 AFoA] o] BEL AIAZ T

Organizational red tape : A rule that remains in force and entails a compliance burden for the
organization but makes no contribution to achieving the rule’s functional object (2000 : 82). &,
o] A% Tl ZSo we} vl¢ e ou|E Ad F o] A 3R FEe F 4 vk A
< Adsple Z@sitde @go] qrt

Bozeman< #=®lo]Ze] FF/E Rule-Inception red tape (TFE 2 @)= o] Z) 9} Rule-Evolved
red tape (P& 2} gl=gol=) 2 TR FALY g =dHo]Z= Rule-Born Bad, & BAoIA
FH A el 8 E dFon, 7323 o ZE Rule-Gone Bad, & F& 73
ol VA Wg B$-E 2T} (pp. 86~118).

olgh Al IR (1998) & HEAY HEo| T Hoo 3 YFF s TRLIAHE FHo|
Zo] ‘g o2 e, Karfman §9 A7oAM g=dolze ‘Ag & JRVEE 27
U, 297 F alize #AE ¥enA .

Aol mWEE ARFAIS AT WA (FH o] Bole AUE BIdE oz B =
Ho|Z7} obd & Sl ¥ Ae #AUA ST FEHE 2 9ahE dAd g ZE op¥ 5
E U F EE o] B53 HEHOIZE FxdNE gethe 9ot (pp. 129~135)) 9]
o] HHolZe AHWED B V] g AREAE A ER] FoR YEgo|TE FAE3)
7ie Isitte Aot

xS AFM = SEAY 90%7}F ICT7) F=slo| L8 72A1 Aoz 7o (p. 13) Yo F4}
o AFAME 95.1%9 FHAZL TI7F BN =& Fo¥ gz A4, 91.4%% TS &%
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10)
11)

12)

13)

14)

15)

16)

& P gol 2P X PFANFHET v & EFHH o2t 14T} A2 Yeth(p. §).

IT2 A3 224431 &dg o tu@, odlBAAly B3z g, AUWIAY 5 249 493
o] F3 =evtea FHYANF #HE AxEFA T o] A&HA HolEke 9vlolthpp.
305~306) .

£ dte AgdT BAd) &) AESHY MEEH 74 5 74 #E 293 AQGAY Azt
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4 Z43e oA 2 gmgo|2oe tE ¥R EREHAT. d71 e gut #4239 ofF
g FuA FAl d9dla

2 Q7oE 7 83 AREARE W5 ke BAE DARNE Ba) Selsiua sgou 7
W] AToz Qo) ARE ANGAE Bohe @A Uk o, felole Aste] AL 7

FoM ks Azjstazl gk

H=eo| e YA o Ao e HELd = Al we}, ‘BF L AEH o], ZFEAMd
et 74z g2A Adxshe Aoz Ueyth ol I dswolze A FEE Fstast
G RAa 4 g T 89 A BE E¥o] YA TFEAMY wE} dgE wE
Aoz veytth o F AAAY L AF A= FHol 3lof (Fuht -0.036) 2Fo| FoldsE A
AAZEe] A A4eta Sle Aoz EAE & glou O #AELE v o2 vepgth
2 A7E ICT 7759 =2 gAslr] A8 Ay #3108 9% 1) F4'8 7|22 24
o ICT A% =49 &S gefstia vt AAFES A E 11k FAZ A g
T 433 B F8 O A2 E A, AR FRatge] ofgA dAE R AeA 1~437A
g eSSl ICT BYaE G2 7189 - EF80A AN FE7129 Fod
d7s) A 2gs E8ete 7led 9 9) #EeE 7R, $HAER A7 1~437A HF
g BI|tEF ST

ICT &&5E2 S9F8A ddl QY 293 244 A 5 27F4] 89108 FR& E4ox
SHWTE AHSIAT

ICTS} g Falzte] BAE sefstr} fs] FHAe] AFAA 7o A A4, AFAe A&
B R Y, EAH2Y 8o, FEIFY 8Y T FEE AR A%



HESAI|20| H=HO| =0 OX|= ¥ak 283

17) & A7eME AL dudolz 8oz ol aql¥Nd Fa ‘@, P HE ¢ ‘o
AREAA B 37 89E AE, B4 ol &ath ‘BA'L A FA L R Egd
FEX, 8 B ey A 48 24 de4 ¢ e AFHwrt 4Rl viNe 9%
BN, YARRAAE 24 ) S8 R T JALEAA DRI Bt YAaTA
A=R ZH89

18) MEEd 2 ¥ EEA 14 § AHFAQ dedolX 817 ICTe AFBAE FI5F 0.05 ¥
WolA 243 23 ojuft 29l RoJn|ska] g HHATh
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WAL 19%. V147H AEEAe A o onje} @A, (F=H AR R) 5(2) 1 11~30.
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9. The Study on the Influence of Information and Com-
munication Technology(ICT) on Red Tape

Chong-Goo Park & Yun-Jung Choe

The reform of administration has been a hot issue as the
propulsion of Electronic Government going further lately. This
study aims to find out the influence of ICT on red tape in public
sector. The result of this study suggests that red tape should not
be regarded as just a bureaucratic pathology, but a indispensable
factor on which the job is carried out. Accordingly, only the rules
and procedures which do not function properly should be removed
during the process of administrative reform. Also the adoption of
ICT has to be cautioned, since it has an effect not only to reduce
but also sometimes to increase red tape by incurring external
control. This study provides the momentum for further discussion
that the causal relationship between red tape and ICT in which the
external control has an important role during the job process. In
addition, the results this study is expected to provide future

direction of Electronic Government.

Key Words : red tape, ICT, Electronic Government, administrative
reform



