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LAl A o0 e] anA]l &8 Fasith. BT T e
EE 24837 o] & 7IWEe & g w7 A Y Alalek= @AA AoME F875)
o} 53] 2y} 2ol o9 Q1FAEo] 43 Bf= B It olof met
39 =BA FolE AdstE = BAE o] tpeFet ZFoA ojFoiF Tt o
o] LzAle] Hojoh= dAA Hile YT vttt ey 3R dAolHo
+ 2 714 EA1-o] 9=l 1 F skt 384 HESHvertical segregation)©]th.
422 HE3H= ojAo] 319 Zof AERATH= A 07 ojAlgo] F1}4Ql &gy
i ETE o]gt 2 HFE9] Zol= YA FARRZ] EFoA FEFHo|th
201609 @4 FYHE 359 F AT FLY HE& 49.8%E HWHS AA|j
o] Z 572 21.3%, 432 14.1%, 382 6.6%= V92O ZE o4go] ul g2
ozt B Lo] nFRYUT] ofgul&o] 4.9%0l EISITHRAAFAIA, 2017)
= A2 B30 Aol £ HEEE BS & HolEth A9 o g F
H|& FA] Ags] Wot 11%0] MEF ATHILO, 2015). ol2fgt @A =4 vuE
ol SR, FA 57| FHILO)Ol TWEH(ILO, 2015), f-=uzhe] #ej2F o
A v A 126709 F 115912 Hst)dHoloh 3 447119 AXl=r 5 |
g, L290], A9, =2 719 olAHE]9] o44g H|&o] 20%7t EaL, H|=, B,
gk, TFA 2U 5 1372 10~20%218) ¥ Sh2 5% u|gto g 1 Zjolr}
AA Bl
2 A= $AA HER] FAo Bk offA o) .E ‘oY,
I FoAE A7t s oA 28 &0l FESith ol M 35t
(A3} FopollA9] H=ojet & 71A] HoflA] ApEHolch AR, A9 Al
Zho] ghfjof whet ‘o ol thet A7t S7FSAAINE "ol WAt T FellAE Ak
7} Q= TR 9 RAES]Y| F55 A7 vy EECGLD o= £3F HE

1) 22 o/ duTAtel et A= thadt 2ol JlEn) 4R d-71E T HA 9 =
227t o gAY 220 &) mjAls FIHAYA -0l FA, 2017), 949 BEA A&
I Aol Agots FFRAEEF-H2Y, 2014), £AFAS A A= 2
AEGo] o gue] 2] FEo] v|A= FHHFT, 2014), THIA 449 XL ofFA st
£ 7179 A= (0153 9, 2007), 71924 5743 04d9] 914 WE(A8)7, 2008) 5
Tt o] AEHIIT 2y ol AFet & A7 ohE e AA, 1€ o e
oA Fsdrhs A, B4, guAe] 24800 28ske FFAS THHoE F2
ks Aol oAl T3 7129] AR ARt ASTFozN AitAQl o Be e
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Slof| w2 T R=FAdoleis AEA AT U-7E el E AAIS) & A AFolA
20] A7} gl oAV of) gt IS FA Bt wEeltHSchein et al.,
1996; Schein, 2001; Powell et al., 2002; ¥4, 2012a). 134 T4 <} & 7]
o] TR ST QL D71 Rl Bl@ Aol 2F]o] 7]&9] A7t
U= o9 It 5L AUt 85| oA 2AEYT 22 A-244 §
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£ & A= olE0] AHsh= Y715 ol FEIITE A7t A= ool A= ¢
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A A=E =YSHHL, AES AT A-Foll= 59%To] AA| Solf3] Al=g &8
SFACHIFAIA A HATY, 2016). ©1AH WZHA9] AL 2AE JolFa e
Foto] ARl 4-715 FE ALS Tl visto] @ ¥ 9lom A-71% 4
< ol Bol st YehHSHA €], 2015 T8 ALY, 2016). ©]=
& I2otd A7t Sl ol duEAte] 24 E8UN A-7HE FHE AET 1 3%
XJEJO] ofyzt AP PL B/ 1=2]9] 21 S dago] A7l

A7 Al A ApEAge 2AEY] AlolA AEIA BA A 2314 A T &
ZEY 01@ [0 Tﬂoh‘%— Holtt. 71&9] 22E19 FFade] izt A+
A H A5 AST Aol UTHHZA- A9, 2007 A& 2009; W
A5, 2009; ©19<r, 2010; olW‘-?]E}T 2011; 8- A4, 2012). 24
Afol= F2 o}E Jo#jo]al 2] Sw(ef: sk, s4sh 554, A
£, 2R, YA ’:)011 X‘ZEH%%E}(%EJ 2002; o1&k -ol=4, 2006;
o4 9, 2008: A1 - Hs2, 2010: FHL-F2F, 2012). RAEY] UoiA
22 £} 5 ALEofo] EHOP =7} Qe AL oA HY BEE tde R 5t
AR EA, 2012), AN 2L F= SETA 014, 2017) & A7k
Zpo]7} Qlet. ofof ¥l 2 At A7} Y o/ duEAre] 22200l ik AHa]]
AN FEIIT A TAlE 24 W S5 Ao] 2 SRR UL A
A A= dEdE 2 Aol A0t Wang, 2009 5 g3,
2014). ¥EjH R SAFE WAAESY FTFHL o A Ty 04*43 A
A PAE F/IskaL fAIsk=El B TE thE, 12]al H B2 olEES BAdth
53] A7t A= 7182 1 015%01 4 B ArKNoe, 1988; H*ﬂ” 2002;
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ZAEUL RAFA o] AH4lo] &35F 2 o] tisf w7]= A2fAQl of2to g, X
2 0] EAolut TS HHSlelal 4~85k= FEE 9U|FTHO Reilly & Chatman,
1986; Meyer & Allen, 1991). 22 EYL thx &2l g0 = siatEd| wat 4
847} teFsttt. Buchanan(1974)2 447 (Identification), ¥o(Involvement),
/9 Loyalty)Z Z¥oh= A0E Holoiqltt. A2 24 H3e} 7T A4l
9 Ao g =835t FUAISH= AolH, Fol= A4 AR Aol tisf A8 o
2 ZYsk= Aot of7]of 442 &0 tigt ool Fzhe & A sieitt.
3 Mowday et al.(1979) 2% 9] F32} 7}x|of| tigt W3t 48, 2AS 94l o
Pojels ALH 97|, 229 LU R EXjst = At E4E Egok= He
2 Aol 2 Elo] thrdA] tiste] Meyer & Allen(1991) B4 =
A, A& =29, A EYCE AESH BAA UL 2AFE o] A
i AR x| A2 A o2k LA 2Fo Btk AS LI A&H
EU2 WA At o g Ao = BT RAE wytS off 'IAgok= Bl-&(EA)
et AlibE Bl 220 ool Ao] T Al A9-5 wWittt A 29U A
Z, QEAE v R sk B og 249 S YAdlste] AU EA F
£ tioflof Artar W7] o] 2o EYst= Aolth. o] A =20 7|5}
1 2AEY9] d)#2]Q Buchanan(1974)7 Mowday et al.(1979) #4382 &3}
o] 2AEFYL ‘A of ol g Yo] 2= 2 A, Ao gt Al AAg]
|Z5to] Al HEE3A ok QJA|9F & 2 A olgltt.3)
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3) & A7 Aol 25ohe 71&o g uEAe] 248} FEITE FF3RET ARRE
oA 22EY9] Zol7t Aol & 4 itk olo] we & AT FHI ARRES thie
2 3 ¥ IS FESh AEZTE th3T o] Fedch 3, 2AEY A2 ¥
THEEH AR T Zo)7} glo] F-57NE(generic construc) 22 5k Ao E
dEh B4, 248409 anE FARA vt b2 ¢, 2MEUL JRUE, 47
33, 4 2AA RS YA ol 3AHH0lLL, AT D A7 o]AmE REthe A
o] 3EH o AAE} AR, 2AEY Aot FFRA tofAs FFRAF A2
AollA FEA At 2B Ao] LT A, Y, T&HAF Fo8 14E T
A 29l H@st FAlst FAFH &4, 2L} FE 5 2% 224 £4, 1
o] FgA] et 14, B, ARIHE 52 FARA 0 FEHOR =ojHt o5 F

H 940 FHE Ferte A7 527 230) gt gepd) oigt FFREA A 23]
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FAEYLS HEAQ H(pro)-RAPEZA 2705, A7, 22
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e 9 1A E-goleh= SHA & off e I FHQI o]t

ojAY RAEUL F3Y BFoIA FASHANE o7 22 22 f A5FT
A= 8% Fasith. BAF QAG-5AE(relational demography)oll W= (Tsui &
O'Reilly 1989; Tsui et al, 1992), X274 Atolo] &Afst= oy IF 5
AL v 9] FAMI(RFold)o] AP H ol YRF= o E35] A o4 Y HF
AMZL A9 2AECIY AR T 2P| FHHotHAPS U,
2014). ZHA] Ble] o/dH|&o] Eofutal AT oHs] RA oA = FAol =42
2 Aufjole}, 214 HFS} AR B2 HeT Ogth Ao 2T gido] W
< B oYzt 22 9] Wo|u} JFEA T of2lZ /oA Qs Btk FAol
A A1 A4 oJAdL ojH HoflA - Hout-group) 2.2 FEEH 4 Utk 2
2 9] o]-Hek2 W-Fk(in-group)oll B|sH Z& o thgt ofztelut dAE Lrl=
Aol AH 0 & ofg7] ol RAoA o (RS F@ AT} 2] HEY
A& lego] st} o|Aq E/dT Yot WAlolA FEgol Wi o] &
Siego] Wagh o9 FAL 2AES], A, olAY%(Tsui et al., 1992) E 4
THBaugh & Graen, 1997; Chatman et al., 1998) 5ol £42]9] Y3k ulict.
o719 g5, 7129 ZAhq7} Qe ol T A Yt 7S Atel9] A5k 8kl

EYolvt oA FE=HE SHHSTL Q) A& 0] AAATEAY |B8EY, 7%,
A, 349 F22A(AFIFRA, GAER Solv 539 BEX4E, T5-Yo] Zh=
F3EAFE7](Public Service Motivation: PSM) 52 AFHEES tfjito 2 h= R EQ
oAM= =Y=A] g ot}
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U g2 o s AR 7R ojojd £ itk o]t QA& RAEYA T
Ao 28 Aot (v, 2011; 84, 2012).

7180174 9] 2AEYol| ZHeot= 2A1A 21 F Al HA 8= AREA X go|tt.
AS)A AP QR FAA|Y (perceived organizational supportiveness:
POS)L&, 20| /9] ehgat B i tfRt 870 Al 7HA] L dnt
v 5807 ggst=rlol thet 84 Ql4]o|tMaunoa et al., 2012; ¥4,
2015). Aol HYck= AR Ao B2F 220 tigh dAAT of2to] =
oFzItt,

Z2 9] ALY A Tt FHE AFEY & A7t 7] S B RS At
02 Fih= HoA Y71 I Bg A Hof 28w o] e AP
A ZoHA Al W AARREE ] A, T3 FHA(AH| =) Ao FEE A
A, D-71% FHol tigt AP 2 ES}F B 2970 wet dekdt, 3] 7129
o e Ate]l A Fgo] E= A2 Aol &3 2&o] YR stojg THEolut
9] HET EFE ST AL 36k B34 o] & Foltt. &
E 7@ ET 9 AR 229 #3514 g A9 BFo 2 EY #
AR o= g3t a8y 715 2R E 9 HAT R 0] thE Ao Blsf E
71€0d9] AE 1T ) 1 B gL o 2 o) gtk viR RZo]
ASH08 d-71y FHE Aoke A4, o442 A3t 7MY F shyig d=stAY
= SPE 3)A8sks Ao] ofuzt Gl Y] FHE - o|FA Het ol 23t 2 4
o] W52 golA ARutE 9 2AEJ 027 o]oj-tKCarlson & Perrewe,
1999: Wadsworth & Owens, 2007; 183 <], 2005; ST+ ], 2010; 9=
2015).

A7 PR SI3 E St (UL PRI Agdolth, 4] AU A
Holw 34pHel 2% Baka 40| vla) ueh A NgHoR Bl
HEYol 8T Aol AR SPKE YOI AL 2P A5E O
FeA-got JRH7RE B9l AHARI SAES PAH] h2oloh E3F A
= 2A oA Hotes YA sl Aol Bor d-715 FHE= o 283 F- 53
9] AHS 5Ysta AT 5Ho| AtHGreenhaus & Beutell, 1985; Starrels,
1992; ¥&A- =AY, 2009914 A1-E). T AP D-715 Fol tis =4
o|ar AZAQ] A UL T AL 7|29 TR Y71 Aol RE2 E0lE
Zoltt. o|A Y AIRRE Y AU A EH X o] thgt o2t} 34 A

A
ALHL, ol w2 £ 2AEYLE ofofd Fort. U-71= FHol bRt A

T )
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9] AYy} =AEY 3+ FHH AT ASHo= ERiFE O]E‘r(Baker et al,
1996; Wadsworth & Ownens, 2007: ¥4 -2H1¥, 2009; ¥4, 2015).
o]A}9o] kol& ulglo & t}ey} ZHL 718 A ST

7 1-1 ZAR R 245 7180 g2 A 2RSS0 SFH(+)0IC
7t 1-2 2DFEAS] HF2UHol et S8 A2 712 HgEelAte =5=Y

ct.
Th 1-4 Y78 YS 9Bt MAR| K2 JIE0HTIRIRI) ZXBYN ST
(+)olck

o dEiAte] 2220 Agshe 4715 FHALolE Aad 2AZ Y A
27 2= AHvto] ofyz} Ao il sh=go] &)l A ¥= Qlrk. T tiEAR A
o] Y-7}= oA Rot}, A-71= FHRA YA L ZHg7} Q= AFB| AL =
TS BASIA AU E F5 # U= FEAS S0l A Yokl BAshe A
7§4o]tHOECD, 2002; ¥4, 2005; &0t £, 2008; V&< -0l54l, 2012).

A - uEelA f—-lﬂlﬂ% EHiiXdOJ U715 FHALAS 7hds] A=lshd
o2 AT E EH0lA], IRt SH). A-7H FHAYHAS A #
7R QAR JAA D A 7EE A ho g AT WA 3R = 244871 Q)
o}, ol YAIRE o dZEAIA 0L (EAT F 45Y )9 SAHAFFIHE Foi5t
™ 907t BAIZ9] 100%S ALttt E4), |ofgzow ut 841 ol5} B
5ot 28k ofske] A7t Qe BUEEAE At 12471710 23He)2 4]
= AT 4 LT g Alolth. FAVIZE U BT 40% WA A estaL
LA e F27} Ak 0 2 ARG A9 = WA ARGARS] A 371 104%
AUl 100%S AF3th thgo s AFHSAAE I Hgu] 213 Ho] Qlct 4
Al o dZL=At 30091 o1 Ee F=A 5009 oS A8l e *}‘ﬂﬂg 2%
ool HA9] AU W 5 Qlet. T A of ol A7t ofE S, A9
ool fEAItE AEst] L2AF A 9] Heg AdsHAY Bl Ale
soF ik, YA, AR AF o WA o] ZRARE 950] Ut ol SOk
A gl ZLEAE SolgA tiAl 5 15~30A1KFe] @S5 ol Ao ST
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s l-)jt

offt ot
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o 60% WellH Foi2 AFetch. el fATRAER 7MY ol £80] o
L RO R A7h AR A0 R AGRIORA LEARMIEY A S Aot
ok, 20X SATFAE BET A9 224 F Y Hrf 40T A
A9 4= 9IS

oIt e B7NE FRUARS 2HTHAY 2HBU) FYHOE AgUt.
FVIRO) A9 B 2R o 925X gowd APl RAnE A
2 9 71518 RolRhe FolH 24EYUL Kolv] 7lofgit. E8 THge
FRFHO UHE D7D Besle] AT B2} o] S 2
Lok A58 27 BoRK AAlo] &3 Al 444 B oA Bt 2L )
ol A] A7) AH S B 7SIt AHE el et S5 U A
282 3 oA 24 7YY DTS B5S Z1 2A YR it B
91 % QITHR% - o154, 2012: o154 P&, 2013).

ol A AU AYHOR JME 02 HE | BAY 47 hSTHAA 24
o 878 WA AP H1, ol A3t 7MY B ShtE Aeshs o] of
et £ 7S 25 49 5 oA St Selueold d-7kE ool that A
A glo] 21 eho] w1

L
#alo] 222 o] X

;%
n’g
Jo

1o ojy

JYEe AsdonE elE gt U-71% FAAY
A9 Ak BE(Y714-Ln, 2005 9574 1A
7, 2010; 40| L@, 2014), D715 25 AhE B3} 242 9 o4l
o 283K 7HIA e SHelEichel e 9, 2005; o141 9, 2008 AW
A&, 2010).

olge] o2 Hhgo R thet 2L 7M. Attt

T
7Hd 2-2 ESHIXFREE 7I20daelAte] 2220 SEX(+)0ITt
7Hd 2-3 SO0V IZ2AIUHEREE 7|20 dH2lAte] XS0 SFH(+)0ICt

7Hd 2-1 RO0IRAQ HIZ2 7|2 gaa|Ate] ZA2Y0 SEH(+)0IT
o

4) ol’ge] A of| eEuTlM D-715 FHALS AT B oz2e VISATRIA(EN
2 7150l Sl 22RO 2% 713 F7HE T AlR), AASEZAIHE 25
AZHA, EEIZ AR AIRRE FAY Be AREA AW, kA= 1704 oy
oA & Z2ARIE At 2EE Abe L2 AEA Addshe A, ASLFA
(154 }F o2 AFFAo] ofd ‘oA P75 sstke ZFJH) R ARAHA A
At Foysto] ZEAIZE, AT AT TR A, 278U 52 AEE ¢ A= AR T
o] AFHHE= 2, 2016).




X,
rlo
I

SRS AT e oA FAlo) ARl A TAE 71N E jF AL
ﬂx
I A7l whe 2G9S R AT} A4S FUAISHL R A0 4l = 9

Ql 2AEFYE thEA BRI 9] B F 02 A Ru|Holoj A #TF|
o] 22 o4 RAEY ‘TAA 849 FaFEo| ¥ Fasih= A2 AFoAE
BH5)x]1L JtHKram, 1985; Noe, 1988; Brass, 1985; Ragins, 1989, 1997;
Ragins & Cotton, 1991; Ibarra, 1992; O'Neill & Blake-Beard, 2002). 7§41=]
T UA G RS 2 AR5} TS FRAT 4= §l TRt ' AE Y B
o] ARt SE{utEtellA] o et RAES] o WA VT = FAEo] == 7t
g2 BiAIE 4 IThE BA, 1998; o144, 2005; ¥3]74, 2009; °1g4, 2010;
123 9], 2013; o]23-Fa7%, 2014).

1
i)

‘_.

or 1%

O

oA & oz FEII A, HEHS et AFE TS 7R AFHHE)
7} 7 go] B&3t oA HE] )Lk AUt BAFYLS B3l sl HHE)S] A 8F
S & E50|thKram, 1983). HEHL 3 AN E5E = 715(H
9 AR, B, =, 244 gRRIhn Ao R Eee T ARATE Ts
8, AA, 24, &4), 2192 JZRAL AFTHKram, 1983; Noe, 1988;
Scandura, 1992; Viator, 2001; Lyon et al., 2004). FIE&o] WE|9] ZZ|34e]o]
FAA AL M= E2Burke & McKeen, 1989; Ragins & Sundstrom,
1989; Chao et al., 1992; Scandura & Viator, 1994; Stallworth, 2003), %21t
oMz AR} HNET} Q= F9, HET} Q= 490} vjwd ff 2 ETE2 o
£, o|F k= v R (AT - olZ+t, 1993). E3 HES] E4= 2AEUTL =
A= BEE Folo) 22 A& 940 tigh ¥=(Chao et al.. 1992; &3,
2010; 912475, 2013)3 AFA9TF 4 22 vAEAR] S0z 344
O 2 Z-Z3HHEUA <, 2008).

FEof & A2 WEFo| 2AFY] 285k T840 FFE-S oAt
Al olgA HHE ARI7Iolt}. 7|& Ao M=H(Noe, 1988; Ragins & Cotton,
1991; Chao et al., 1992; 934, 2009; °o]23 24, 2014), WEH] FHA
9l 7152 A3 A2 AFATA Bt A, o Hs] YAS5AA Etet T £
Al o4 AT SESfoF Stz Aol Ba, WES] =82 o]t o5l 7]
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ofgtt}. BRI B B It A2 EAo] A oz AJujFoltt, o]
A9 4] g9z e w1 &8 ogduTAAe e AEshe =

o] 2 SHbof gict ols AFAHoRE FRIFEH(YS]H, 2009), |
E7} Sl o dEEIAE 18 A] @2 o gl Hls) A, deaee E ARt
off thgt 3AAQ 7Ith7h =34t E3 HEZF e AT ETF Qs o
ARl AE7Fs A= A AABAH. ©]
+ W=7} Sl ofAdol A g2 oo wisl 2Ajol| A #-3staL, ATt
Ho = A ks A9 A7 9E ZoltK(Chao et al., 1992).

AA 890e ok E OE e ogueAt 3t E= - 75t A 1A
deshe ofggolnt. 2T GUONAl oA ARl 4 BAS] P82 ARRlA Ak
B RAEY] 7]ofgte). YREH o g 2 oA ALSH AHLE Aotasy} 8-S
S7HA A A EYE EAHMorrison, 2002). T3 AT E Fatele] Agsh &
A Zedfac] mFo] Hi EEH % FYe o) sy} 2489
o 378A o7 AGIITHA IR - 3314, 2006; /300019 T, 2009). 24 W 9L
G2 JToEE AlArstal o]F Qg Wae 5 AFET 2AEU 7]

101+ O ==t

G
Y
el
I,
ol
)
=)
)
[
ox,
1%
oXx
ot
Mo
i
r
N

ojx g Ayt 9 Fo} #A9] &/do] 2AE HA= FFELS BE AU
Al Z-85HA T o g Ao Al Bt @A sttt 1 o]5= o4 Rt Ao B
J fiZolrh. WA, Fotete] WA A T A WA Ee Aol Hlsl ~82 Y
(zone of indifference)7t FTF. 489 M= A= A}FQ] AT JALE AAAHA 1
oF&°l= JE&(Barnard, 1958), &2 W7t Has WAt 543 &=
o}, WH3lela QAT of 5] B AL G IR QlAleke B3 JAEE HA
o] EAfjok= Aol Al of gl that Foke] =87 WAl &2 Zlo] @Alolrt.
H Fol BE oAt e SAEERE ASstH oAt dAdEE
9] FEoly ZHAE o EA H7RITHERES], 2004; 39, 2004; EAE,
2005; 2&3]- 954, 2014). o|A " Fotete] LA OIA T A7t L7l= ol
< AT AES 7] ol Fo51eke] TA A Q= ofo] XAEY A&
St #44 JFE2 © 2 4 ok

SHH, ] A = RALRE oA =), o4 E o 4RERe] FTtolx
Eotal o9 I 9 s et F84 Ho] YAEUT Y Brl= oY
o} FE9] Xpol= QUAWF AL bR o|tiNieva & Gutek, 1981; Fagly &
Johnson, 1990; Carli, 1991; Cockburn, 1991; Deal & Stevenson, 1998;

1
L
.



Powell et al., 2002). 0/ € o]z} gt £ Q] HAL oS Fol= it
olsol=H| Aot "ok ABE R-53t FoE Fl T3

7] wiizoltt. E3 213 HEFI=E Qs 1912 of 5
oA HAGAN FE ARE oA Eo AR dF s 58 A
Atete] A ET g4 9 JA 7} H|w A oYt o] o & It BT A7 73
= HiAIE 4= 91l(Ragins, 1989; Ragins & Cotton, 1991), £%59] oj#H3 = T4
of vls ©f WtHKram, 1985; Tsui & O'Reilly, 1989; Ragins & Cotton, 1991).
o|AY o LAt A5t B4 AAS 1T off Foht Aake] A A o=
AEG AL ofgZo] 2F o) tigt AT HAH oz 2 FAdE 2AEY
2 0 & 2§ 7/ oIt

oo =0l 5 v O & gt 22 VM-S A7ttt

L

7Hd 3-1 HIEQ| EXfi= 720 gatelAte] XS0 SFH(+)0ICt

7Hd 3-2 AR AN 2= HAZ2 T2 g2|Ate ZEIS YN FYH(-)

OlL.
7t 3-3 S Foteto] HANM 2= A2I2 720 et ZH=YH 28
H(-)oltt.
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Panel: KWMP)'E &-85t3it}. oA d2Abe ol d 88 Aol 3
St 34 RARER ool legAgolA A glo] 18- FAISkL B Yot
7F R o7 Aol gtk EA QAo A o JuEAhS iAo & B FURt 2
A Zbgoeh(E o gAY, 2013). AARRE], AN, HEYA, 24 Y
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20179 EA HA A=l A 52} A= &85t
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2AF o FAskHE o] Fe7t gtk westo] IPgolite] o T AtE tite
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=] 105 13.2
A= 25 3.1
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T2 300-999%H 198 24.9
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20009 O+ 282 35.5
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7R 23t 712t
ot 8N Of3f E=
ASsim 2514 0]
N ST B mFolM A3 4 9
=To[5=2] SOt XA Hl=z
B |2zt sog 2 SHFVIE BBl cexmens 5 <
HoZ RIS A8 OFRE| RIE7t QU=7t
¥ 4+ QEE g
3 Hic
HEH Q0! CE Y o HE0N HZE & o
[ B2 - R D HEHXEAE HM|Z 22 > o
e 018 A meu x 2FINEE Ae aexmene 5
~ PAHFEAE |7 T SHIXY HIE7} Y=t
s eR & XzolM HEZE 4
sopaza | SE S s oz zels aexmens 5 &
sersr SISOy mzom opEaAzes Rt
T jassie g TS T TS -
85149 3R ME
2AEYL 2YTo] o] 43 A0 ALH O AU, 229 B8
U 7M1 AN A0 R 585k, 24 A G SR Aol o] 2
ok 247, of, A3 U ool B0 Zesio] SHIST,
247 Q12 247wl H1AGA] oelelo] et A4, 223 Yl

do

FHS Fgt Ahoz St 2AtEE 7Y HAYY 7 2Esto], 9991
o]&K1), 100-300%! ©]RH2), 300-100021 ©¥H3), 1000-2000%! ©|FH4), 200021
olH(5)9] oA AR SAstqct HHJA oA gl=ol] thgh Q142 o glg
o] Z= F84g0] tigh AR & ol et 553 o o= &5t A5
38R Ar(1)o)A wi$- 2HTK5)9] Likert A& 243510t -71E4HS 3t
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A YE 2 A7 AL} AR R E O] A Yo g Eesieinh. AR A9 Y
-715SHT TSt 2AMA ] SRE AT 9171
gt Az, 4 A 55} 25 9 29 584 5o8
INERE AT G-7H S AR el XA 2 A osklth. ol gt Aol
Yzsto] QA o2 Q1% R A4 518, Y-7H8 FH= ATl ToE £
Zsoltt. S48 As 1ZA FrHDolA] Wi 1ZH5)E 134 Likert 57 HE
£ ARESHRIH

IAA 8R1e WEF ofrel 43 9 52 - 2olete] JAA 2 ojggoz F
gotgitt. EFS A 2] AAlste] AF7HA] 23] UlQloflA Eg-2 Fal o] &0
F= HE I3 stk Algo] AR SAsHIH AR ol8ed} 5& - Folt
Al o3 7+ ARt BAOA Bk AEYA A, 55 9 Eolz| o] A
oA W= AEFA Hr g FAste] Sl AN QE ofHHAEH )Y
e A 18] ghri1) oflA - LHH5) 7HR19] 53 A2 SA5ISiH

1A 8912 A, A, A, AE Y, 183 25ASE s A
L2 AR 20| 5ol tiet 3 7|H = A siiet. of= gk A 2jof whet
oo Egelal 42 ERAE ARSIt S92 Aol A1), EF
(2), - F4503), 934D 48 Fx = SHsUth T&Ag+= SEAT A 7]
GAoll PARE G2EE RAFRA 718 D7HA] 243t 71ZE0 &2 E7g6tqltt. upAet
0= U-715 FH ALAAL Ul A 7HE thEAQl A SOl E, B
SHIAYA|E, 1831 Sop7 |22 ARSAR skt @ 27golA ol5 A7}
U=A & 2Asto] A7t (1), §:20)2] HuHeg S7gsk3it

0] AF7 1 H A (self-reported) AEFRAPE 1% & AtolA] ARERE o
BB RAY & S5 ST A, YRl sl FHHoR &
g ZAgoltt. o] A 3o HY(bias)7t MU0l FLHHHE(Common
Method Bias: CMB)7} YEPd 7Fs/do] St S Ho7F dhfsh= el o
W 74 5714 AR A BiAlA] 5 SEAR AEd E4 59 2ol B o]
£ 8o g A4S Ao WHErGAdol EA7E BT & dohEre S 9,
2007). ol & 9= SUHHAEYIE Felst] 9Iste] Harman] G 8QIHAE
(Harman's single factor test)& AAISI3tE S@AS] 34 H71E 7|22 &3
H BE HEPE skl Q084S AASIS W S HE 7 Qo 1) ®i
£0] shte] Q10 & [AstAL 2) £ 8Qlo] F AN titiE A9ol=
< WA Eri(Podsakoff et al., 2003; ¥, 2010). o|& &2Is7| floto] 2 A
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T= B QRlEH(exploratory factor analysis: EFA)S AAlotAT. 1 A3}
(I 3)oA He AAE 2ASUG6ERD), 229 2314 ADERR), A 2142

%), HFGA ool tigt AXQEDH vl /9] aRlo g Wrojde &
Qlstlrh. E3F shte] gRlo] A4 36.03%F AT Z=H 7]EA 50%E
o ZA S 202 Yt SLTHHEL(CMB)EAZE A6 & Aos 29l
S At ol9k A 7 8] B 71EA] (Cronbach’s ¢=.6)F 2lshk= WA ddd&
Hogx(RAEY, .903; RAZSHA A4, .760; GAH] A4, .846; H11F At
o] o}/l tigt <14, .760), 7371d <] B go] ==tk

E 3) B 2ol

o =ximey| 252 [ BN [CEOY

= TR me | ome | oo
L= 22| 20l thohM A& 3 OIS L7ICh .878 | -.020 | -.035 | .029
S| FS LiojA HIEO = Bre ojnjS HIL, 876 | .043 | -.106 | .001
L= 92| x5 2HE Lo £XZ Mz 810 | .062 | —.040 | .020
L= 641H 27 Al Ty Aot .808 | -.076 | -.024 | -.105
L= 92| 250 Chaf AFA B AZHeic, 797 | 034 | 078 | .060
i 22 5ol 22eoAl 150l HBES L7 | 720 | ~.040 | 148 | 014

22 MMz 25 = A0IL 45 2Y0f A

X7} BoICt .081 819 | 104 | -.105

=X|7t 2210t .023 | .808 | -.014 | .034

<2 M= A0 ElZoHH
22| MOiIME =l ot

2 4 AUs YYoIL

-.064 | .787 .081

.034

2| MUME JHRL AFZOIL Fotdz =30 JIHE

L7 |7t 0= -.042 | 632 | -.236 | .15

Lio| At JHOIAOR 9Ist a2k
#2715 52 HREE o ZL.

™
Pt
_[_—'__I
ry
40
i
rir

-.048 | .063 | .957 .035

Liol MAFE X3 714ES Aot

= djaysf 0t .027 | -.044 | .890 | .002

2| 2lAre] 21 FFAt= 7127t EE MO g2l
o s28s %*EﬁfE Hojct,

-.022 | .032 | .028 | .913

23] ALl X A= Ul MY D5 S=517
| sPel 2l FBRE B 798 25 S| g35 | 055 | 000 | 856

CHS-etCt.
EigenValues 5.044 | 2.386 | 1.255 | 1.160
% of Variance 36.030 [17.041| 8.967 | 8.286

Cronbach’s a .900 .769 .847 .764
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Brass, 1985; Ragins* Cotton, 1991; O'Neill-Blake-Beard, 2002), Rt} %2 o
‘go] HIERY] FEE WS 4= A= A= FA9] S Al7|ske Zxfolot. 3
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5) U-7h% S SIe Ao k] Aol ue} TS dokny] Sish At A 7]
Fog We vwstdch. 1 2% o) Ak AR Qg SRARY ZHIR E
L 3718 58 WHRES shEnk o Hste] gAate] 4ol mE olst §AH O 45|
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Antecedents of Organizational Commitment by
Married Female Managers: Focusing on the
Differential Effect of Organizational-Relational
Policy Factors

Min-Ji Ma & Sook-Yeon Won

Married female managers are faced with a twofold problem, given that
they take managerial positions in a culture that assumes managerial
positions are men's roles, and that they must balance between work and
family in a culture where work-family separation is the norm. Bearing this
in mind, this study explores the factors that influence married female
managers organizational commitment, paying special attention to the
differential effects of three aspects; organization, social relations, and
policy for work-family reconciliation. In particular, this study applies a
comprehensive approach, including social support for work-family
balance and the CEQ’s perception of female human resources, which has
rarely been discussed in the existing research on organizational
commitment. The findings are as follows. Of the organizational factors,
the CEQ’s positive perception of female human resources and
organizational size have positive (+) effects on the married female
managers organizational commitment. While the supervisor’s support for
work-family balance also has positive effects on the married female
managers, none of the institutional support for work-family balance has a
significant impact on female managers organizational commitment.
Despite active governmental intervention, policies for work-family
balance do not work. Rather, supervisor's discretionary support for
work-family balance does matter for the organizational commitment of
married female managers. In addition, having a mentor has a positive (+)
effect, and the difficulty of the relationship with the supervisor and
co-workers has a negative (-) effect for married female managers’

organizational commitment. For individual factors (control variables),
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career aspiration and years in service have positive (+) effects on the
female managers organizational commitment. The implications of the

findings are discussed in depth.

% Key Words: Married female managers, Organizational Commitment,
Work-family balance support policies, Supervisor's work-family balance

support, Vertical segregation



