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(Smart Work)= AUFEQIIAE, AntEE, HHMY QIEYl 52 of-§-5to] Akt 7
20 Agtglol FrAsH Lok WAL, ARl S5k ¢l AEjolut AntE
HIANE SolA THske et FEHE it 53, 2] Aot 4] 29}, o
280} At SoREA dla, Agta =49 34, BREAY AISA old &
of fgrigto] weh AntE QS BJelE Ao R 5

olet BHHE 7|E A7 F= AUEYAR B
AW, L ARgol et HlwE S4 0= o]Foixl A
At 58 B AntEAIC tigt 9] 94 5=
St JEu 2 Aok o] Rt H o] thEA Rl AR
7Fs/dY] dFaRlE ASHor v g 24T A=
23 oA 2 A AvRs AL8eE et A1 AR oz 7} 7]
T S5 AHRJAARI S0 b AntEA A3t sAdoll ofd
o izt 7122Q] JERE AT & At Yot 7 7] @A o
A7t o et W7t &S S84 Fe Ftell it FAIAR] SAE AAE 5 A
< A0 7HEn. o9 dtddte VAR AvESAY Bl A RS
ekl S0l A7t 718 5 & AR VdiEn

A& olo] Moz o124 wid¥} 71EdT Bd= thstAl AETH. MolA
+ A7 A i Al disiA w=olskal, ASEA At 3 si4S dAlet
ot VolX= A7-23E foFstal AlAR o] tsfAl =<fict.
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II. O|2X HiF % 7|=H+ =29
1. ADFEQ|3(Smart Work)0]| Cist O|2X =9]

20109 7€ AntEQ T 43} MRS WIo|S AntER| T tigh =07} X4
3lE]3 Ity AUFEQF (Smart Work)s AUFEQIANE], AULEE RHlY QIEYl
5= ol8sto] Azt Aol Agtglo] F-A5HAl Yok WAl R, Ao} AntE
TANE SollA TFohs thgst FEiE udct. AvEY Y] 382 (1) Y 2
5, (2) ARETAE 25, (3) BHMY 4% 502 & ¢ AlEstE7| gttt 1
U AntEQIT o) tigt it A ole ARte]l makA] tha AJolskA =2fskal Qit.
2ARtEQIE ICTE o]&ato] Al7t-Aaol Ao §lo] F7ete 37 YESA Aol
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A D 5= Sl FAT TR0 R AR = shH (G Y HEkKlE, 2010)
HERAE QIHYS 7|5te R 5o /\]Z_J} 753/\01] TR 931 AREA
Aotz WAS B0 25E ot ZA0E HoHri(ddd ol5xl- Ay, 2010)
o|glg]-0]&7|(2011)= AFIEY AT A }E BESA & AF 1neks 7|v
o7 Z2AL A oAy AR&A 0 & skl AREA FARCEN s ST
IR otz GF HhAlolgtal Hefon, AntEQIE A7k} Adko] Hufjo]R] oF

I A ojAfy "oty FESHA 2R e 2N JREEES T F Qe
PR o2 HI|% SH(EEAIEE], 2011). 12| AUERF Y] AR {3
o & THHY QUAE A oA HHFY TV E B QoA SAF JFE A
g = e Q7 AT R Agstal oS- o83 AeA, 2010). HHIY
Q”V\E]F ARFEE, PDA, LEE 5 ol8sto] 33+ Alokglo] AR5 st
5 FHE FYotd o (TE5A1 A - g BESY, 2011), HHE QuA
Al ot ALt Hetd 7| (0] 58417171y Bl FollA SAt JFE A=
PFAIAF O Z HOSIATHFAS, 2011). 01”9] =95 TES o, Anf
o] vz Lt 4ol 23}, JF AE&S}, ASA JoHEA A, Agka =4
, FERA Y AlEA| ol d 5 22 WPt X}‘ﬂ@'—ﬂ Ut FHH, AUPES
Q1 Bh= TRt SHoA AT & S A o= wE . A, 24 &
oA JE YA SR} 9 1 ANME T Z7] 8]8.9] A7 455 A gH U
, 229 A A3l 71094 4= L, B, ZEA SHOIA A} 419 43
(Work&Life Balance) A9, 4Md 9 58744 4, A 71519 FiiE ol&o] &
5= AUk AR, ALl SHofA] ARBITEE ]G A7, FH QA HY £, de
Al A% &3t 9 A &443510) 7104 2o ' Ko Zot
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AAE ZﬂEi}ﬁHOF sel, AR A3l Aol UAZRE BHAA} T
AN, WA S5} UGS TSR S AAZRE 9] A
171 0 A A5 FAZ AL @sistolok ol S, 52 3
A A7 A 5 Algslelof e AL Slc.

232(1999)2 ) YADR A2S BAsto] ) YALE AL BAL L
ARS mASI, oauaoﬂ AR =YEA 100] o] ARAek ojds]
EQebAo] mFaT glom, YT wAshA Fak ol 3
2, 9449 2w, 71429 ﬁeﬂ; Z2A ZHolA ol 7h flale B 4
o] 29 A Erks AATRAR Y TRsHe FeiE WA Ho vt
Yol AAZRY PR 9 AR JTLS AZTRI} WS
oS Jriststei LPHel GRS MBI Yo AAR AAE A
Solote] YATRE BHSPH WATS R B AR} 21540 FE
oA UATFE BUIL 5 Y28 4749 A400] Lage AN,

FEAAHI000000 4 FURAARE B @ FHsh A A7 B
Sop BRI QR 4 8 ZRgele] IO B A
2o Seiutelo] 43t AATRA £9 el Seluele] A3et 97
Q2 AAsgich YR that ol AHS PESIAON, o] sk A,
a0) A P SIs A Aeloln, HREA, ATUS TR AR
thet BERAE o) R0 Jush Ea 9ATEA e e Q44 E sop
Aom, GAIFALS B8 Y LS ASCI: AT 3 4
SRAEY £YL R 4o A Fyoleh HAzt Bato]
e 4= glom, FHelo] JrmeA A0 AR 4G 5T U
2 Ao] BgsH YA R|A0) FA oleh BEE TS AU :
£917]2001)% YA e AurAQ) ofslel 54 W A o= St
oo AR B3 @RS Wastel ¥ 2243 B AA2RAe] Tulsh] 9]
3 A2E ABRIA H0H, ATE BN et A% YAREE B
7) 915 A8 - AAA Tzt Fashchs W mASlGc AR Bl Sk 5
3] Aol 5B AIS] Bt S 9 JREA S50 ALslH Salo] UE Jrat
1) A0l W Szade] Wstel el el e welo] ot
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2Ro) Aehg Aeishn 1 antg sk obarkA 4AE Pelo] £ the
=012 Fslel $ Sefuete] YATTAEY] WS WAt 9k 9 9

2R F0T APHYLLE AR TRH WekES A T P g
o] YA 542 TRt 1012 FohA Loku i shglon] BASEL Yzl
At 69 @ G0 WAL dAaRe) Jey S mHoT NHsY A

Aole] AR WP AAES B Setete] AR AP HAE A
ABH5iEE. 719 AATRO ek o] 3t Al S ARE FYsto] 7| RAOE of
£749) 478 vito s A9 JPH A2E A0 BEIHE A B
A7 Pt
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of Woke RIol AFE 2AE Fo) Bl fom, FAHOR YAaR o
3 A=, PR, PAZT 9 A o Va5 AL Agel o
3ol 3 2AE Fol AZTA =YL AT HAUAE AN DF2T
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o g Azgstar, zt 71del tis] 1997'd 795 1998\ 10¥ Atolol] YALF
oF ARk ARk Rl Bt HE22AT AAH AL, 20029 T7HA] F712 02 A
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HAFI. YATFAE =Uste] A8t 571 L7149 ARIE 717k 24 A
S or uEsto|, I Az R feute] dAIRA 9| sho 2 7|2 A Q] Wl
TR 2 7HA] 29 AR S E0F A A9 dAZFAIR S /1A e
2 A Ao MO AATRA =9, 5H = ¢
AT Sl AR dade AR B SARR S A
AL Qlom, AAE Aot 42 7F @A 2 AL A o

o] AEjAt=ol digt HAdo] 2 J o= AlrHt
oOJA1g - AEA(2010) AFHEZ]7] WM AvEQAS] ES AL, o5
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ntE?|7]19] &80 & YL Q= ATTER A thste] A E T Syt ARE
=9 W Wk 2H A} SHqint A RA oA AntEQFo] gk AAA 2|
Y} 91-3o] FHa} AnEL T et 1419 Wbyt Wasiy, §l-Ho] F5oE
AUFEQIFAMEE 551 FET a7} Uk AS AAl6HITh

AR S}AI5H(2010) EA4 Q1 Smartwork Insight Ydh= WAl
He} AET oA = AREY T &Y BT Y A5 ¢
AT H I ARfE Q] 23} HIRkS AASHAL itk AR S5
A =9 BAS ANk, U=t 23S AlA Zh=ollM 24 5
EQF FAS AL EAGIloH, o] EUHE 35 RIXt &5 gt ol 2 4
AR iQkE Aot qiok. W7t SA35HE ek AR w2 FE Ui, 9AH -
A AUEEQIS SRS 913t A=A 2] vk, AREQIT Eof tht AHlE g
L& AEQS B2 913 229 AAM Tl A9, BE&H ARtERIT X1
3t 71e4 Het 5o R/AE =95kt

A EIEA(2011) HAAQ vl= A HRAR] EAoA = ATTESY
3 3 Y At A 249 284S Ak 1 F =y deE=a
(telework)E A O WHAGA & vlAHEE B8 AARS AXGHT. ARFES
39] A3 o4 AAISt vl=re] e E 9 IHeAE =834 4 &
I 59 Al £42 BT A 2 B ijks TEShL it ANEQE =9

kS A% e AEA A ke, 2EHAS SHE AW # B WA A

H], ~AutEQT BASIE Y5 BN A A vl AntEQT SRRA digh 9
AEI R AZ, ATEQD B9 BHl0]A] 2% 59 WS =olsigrt

AR AEA(2011) BIA Q] 7]1FL 93t AntEL T £9]-29 rlo]=o]
AE AUtEQIR BOIRI7EY g 7|24

A FEFH AMES =YL A &
) ARY, = AL 29 T, = AR HAE S 719e] AMEA Y] EYe A
=5k 232 AR Ag e U o aeslo & ARYEE FHLE 74 9l
7199] QA H S, B 9718, HEAILE 5 7149 AvHEQA EY] glo] A

= 29| HEARE0IA AERA =Y Al EHlslor & =3t 7 H§gAE] o
e 52 278kl 9low 7119] A PRNAl ATEIIE S IF FAl ARe) o]
& B9l Folle 7daTt 52 A=k 9

ope] 71E=0lE SRR, Y AFE0] AvEYAL} UiE 7Y
A o A AASHAY, A5 AR Aol it vlme] 28-S FaL S
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Ak B2 9% A7 7her] 4B 52 SO AvkEga] e A4 S 2
A1 Siglou, & sk 3ol AEHUL 5% Re4el 9TAUS 393
B 3R9e o 45Hos BAST TG AT BT 0w goEt.
56, 191509} SOl EAel A 08 F o] 42402 uE
BaJs}e] o] 24, JAA] AAFES LASHT ek ol £ A7 T|EATe} 3
¥ Ao]ch

. AR B

1, A BT S

£ AT 8LFR o FAY) A= 48 s Al Tt FFa
ABA O I A5 SN chESIAEAS BeshaA shel, Anteela s
S5E FEUSE S HAASHOLY)E B8, of 1) Fuso] IS
Aos BT JAEY U AREY, AntEYT QAL 52 efste] 2 W)
AT QJaree A5H 0z Bagtt, 29 YolEo] s SPSS/PC 24.08 A4S
so] QAEH, GYHREA, AntES|To] Thet Ax|oly, YPARo] AntEgla

7Vs39] ¥l g7t wAO] Tt ThUE B LG 45} o] S W HARH]
B ATE FYBY7I F AREE R} A AIE tpos Avteg]ao]
AL vIAE A% AFH o7 vw BAjst A} Fi). 18ieERe}
ZAge] BRoF AR 42719 WAS BHYAOR slo] AHlol(Survey) S B3
429l W¥(Quantitative Method)oll 28 £tk o] o R 3-4olst
A9 Aol AT Ao nPTLIRE AT BE TGuER FAY
TRAL Ao Z RARS AAJSHYLE A7 2011 39 7 59 EQF o]F0]R
o], ¥ 02 WEwER 6517, FAY 12250] EAjo] mFHE9I FAH9
H40] 243 HE, 727 18 ERel Ao tet 712 EAS vlastE (&
13} 2t
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(E1) AEL-IFt MY HaE 7|=SH Hlw

e 245
3 He | | BE | o | BE
52 | wy | BB | oy
AEH0|(EA=1, BX=0) 0~1 0.654 | 0.476 | 0.760 | 0.427
5z 55=1, 190 0~1 0.262 | 0.440 | 0.126 | 0.332
630/31=1, 1910 0~1 0.641 | 0.480 | 0.820 | 0.384
2N HEX: | 3683 | 0.170 | 3.701 | 0.174
ENEESIHUE) HSXE | 4698 | 0.880 | 5010 | 0.792
WEERC)) H8MT | 1.595 | 0.811 | 1.814 | 0.609
2IEIAQAZHE) H8XMT | 3.843 | 0.537 | 3.769 | 0.509
CHEXZHIE(%) H8ME | 60.720 | 24.646 | 57.611 | 24.124
7|8%5=1, 19-0 0~1 0.437 | 0496 | 0.377 | 0.485
57 73 Fa==1, 19/=0 0-1 0.358 | 0.480 | 0.517 | 0.500
(1E 2N FH, 2EUS=1, 120 0~1 0.063 | 0.244 | 0.048 | 0.214
cﬂﬂf’)*ﬂ* AT TR, MARIZ=1, 19=0 0~1 0.029 | 0.169 | 0.011 | 0.106
ST | 45, 2y, BMo 2YU9=1, 090 | 0~ 0.042 | 0.200 | 0.000 | 0.000
OlGHRIAIRIRt CHRH HI )
U OUT-OHE ot onosty | VIS 58 AE| 2848 | 1365 | 2470 | 1402
712U ASHEAE S O Bl -
(OHSST-OuTh e et ouosry |271E 58 HE| 3653 | 0997 | 3690 | 1.003
CHE 2XLE 57|30t ¥E <
(OUSI-OT-OHE-DsT-EuesDy) |15 08 HE| 3214 | 1108 | 2.899 1 1.125
Tk Q1A310] FIAYN 92 43 HE .
(OSSOl s aslt suesry |271E 58 HE| 2832 | 1100 | 3073 | 1.220
X2ad 2719 18N HE
(DRRRAT} THE Y2-0F2 ARANN  |FE 48 HE
sdi= gp-ouBaoo #xan e | (eyg) | 2110 | 0912 ) 2199 10607
AZ-DAIZA D20 HHART} STHE )
5|50 20 HE
(DEXIE, He S0 M2 U8ty 430| HOLR2|7}
HQSH UL-QU |, B0l £5t0] Hot27t -
105 o0 RO LR} T Aus xa |271E 48 HE| 1594 | 0900 | 2693 | 1231
OEE UR-OHA 0 2t L], HIZO| M,
2|0 B3t 42
ADIEYT TN X
(OHOYTHOuTt OB @attonosry |1E 58 HE| 3420 | 1155 | 3365 | 1.207
ADIEQT 3j3tE .
317E 5™ &
(OSSOl s ot onsry |271E B8 HE| 2856 | 1.296 | 3005 | 1.427
o MEHOIA ADIEYT TtsSle HEXT | 0.874 | 0.789 | 0.994 | 1.033
HHRH 550|282 ANEEYT TtsSie HEXT 1553 | 0.927 | 1.831 | 1.177
N 651 1225
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2. 9ixf HEHOIM ADMER T 7tS30f CHet &4

(& D DBEEH AR AU o B Fefol ] AnkEQ) 7ks3

2 & H2ASHOLY 3t HEHLL Aol 5, DG
59k A 71eu] Fole BATOR T Ao utebd, 12 @A) AeelA
2ohEYS AF5Gbd] IS VAL YT A0kEY 914 B WA,
QHEL So| SYWSY T 2 Tfsle] B, B2, 23, 2P49 U]
7H) 392 TRBE,

2Y13 BY3S FAHS PO o LAEToln, BYIL FEUSTL B
AejolA] AnkEIE P53l 1 SYHAT BYATEAT ArkEYD Q) B
2 8IS TEt A9olch R3S SEU4TH A4 Aeold ArtESA Rsas
o1 SYASET YT EYY A8 B4 B WS it FPolet. vho] 2
P20 B4 THEFHE BhPOE S Aol o] BYE ek Y
139 23 FYsi

21004 R0 RA@AAS)E 0.117-0.266 Alolo] BEsto] S
of A wskr hed Syu] X v oJsid AEsloiAt rlgol
11.7%14 26.6% 3= Aolol sl A0 42 4= ek o)) Fa Ar
Hogl 8 XL ohlAE 2 ATl BEU A7t AT )42 Az
e 1ol v riael o] de whe We opd How weEt 11 4
GHOR FAHS PO & R DELFRE PO 3 F 9] 817
of Ageio] Arja oz uAsH] & S0 Holdth, M4 WS veow 7}
Bot F4uSole] BAC) 23S T FAROR Yulg 7L 59| dhohA
AT TGRS vl Bl SAAS FP PP 2718 st
s,

A, DY BHE 71 E0E FARYL TEEFHE vlwehA Rt 2ok
239 9] F9E= AL AT, BEHARE 7|E20 = St Y (dummy variable)
2 A7 93] B Yrjzel AnkE YA 555 ol HolEeh T8
FHE oz ¢ BY2AE ARAYEE SALOR oulat Hol7t ek
187] ol Hivlo], FA S o B BYIoE ARggEs EAL0R §
ojulgt 2ol 7} EAfeHGATE. 5, A, WY, AR FPARe] A%glo] (D 1t
BhbA ThE ARGPe] wish @A) Aol AntEYD 153 AjHoR Be
Aog HAE
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HP1EAA oA 718 AdotaAt 3 il ()9 Alghs Hol
1 glom, ITe AAGH A JESY Ak, 55 371 144 F, Ant
EQIF9 IYPEo] A= (H AR FAEI. &, A1 4% 7184
a}: } S5 gEdlE sl 85 E FR) AntEQT O] /P84T Ue 4 9 A

o7 FAFOH, 1T AASte] M JEFY ALrt 255, AHES
R YT FE5E AU o AR ANERF Y 7HsSlT w2 A0 74
=]tk E9, 31”’““ 9 1349 A= oF A == E AHEeR 1
Xé*éo] oo _,]U]B]—.‘:_ 01X4E(‘3:1§_ j_!_f—l:]o]— ]m X]U/\og_o,] 7t 1A
o] IS5 ANERA Y 7]‘—84—1—7} =2 A0 A 4 Qlth

P28 e R oA e FAY 71879 d2= ()Y Asdt=
Hol1 glom 1T} AAs MAH JFFF i, /\U}E 9l79] 3ro] Ao
(H Ao &2 EAEI &, 18 es5o 49 thE FAU 578t dx
He7t 2255, @4 AnEA Y 737t ‘;’l’% T Q= o' BAESloH,
ITY dAAst] AAE JHEGY A7t 2255, AvEI] gt I9E7t ==
TE AN oE @A AUEAY 7hsSlT =2 A0 A E I

A, 1930 BP4E 7|0 E AR 18 e RE H|wotH o2t 2tk

2|39 9] F¥E= AL AT, BHARE 7|20 = St Hu|¥a(dummy variable)
2 A 79] {30 wE AHAA AEYAY] 7S] AolE HojEth 118l
SHE LR g BP4oMe AFRFER SAZLE Fou|gt 2}o]7} QlotaL
H7] o2 ¥Hdo], ZAIHE o & o B304 AR RFEE SAZCE &
ofm|gt Zpol7t EASIATE. &, A5, w4, B 2AAF, A, WY, AR}
HPAFY AZgrol (HE YA o 25530 HIsiA @A AsjolA AntE
A 7Fe8E Ao R 22 F 08 EAEQIH.

é?:

Q.

2R3EAH oI 1Bl ASHEA 53 e HJ AR HOHE ()]
AgEE Hol glom, 1T dAsle] HAE YRAY A=, 455 3709 T
98 50l AL (9] A% RS, 2, FAHS] A% e A3
A 53 PENIES £20 S, ARG HokY HErt £ 4% @A) AvkER)Ho] 7}
$357F e % 9 Z02 BaHRl00, ITe} dAsle] A4a dnse F=rt

B24%, AT 0R WA AntESIIY) /K4 B 208 BHE . o o,
R B2k ) 9 oG A} 2 YrhoR 20l ef
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(2 2) 2X YEOIM ADIESI 7HS3Is=0fl L2 ChS 3| HEM

ST HEHOIN ADIERIS 7158l

Y] 2 a3 234

=My 8L =ZHY 188
G |p=% B |p=% O |p—#| O |p— %
&) -0.040| 0.861 | 0.302 | 0.245 [ 0.436 | 0.713 [f 0.864 | 0.515
CHERICHIS(%) 0.000 | 0.853 | -0.001 | 0.281 | 0.000 | 0.813 [}-0.001/ 0.601
o 7|Eii2=1 0.127 | 0.349 | -0.148] 0.212 ] 0.317 | 0.044 [|-0.068| 0.672
o =1 0.252 | 0.063 | -0.061 | 0.606 | 0.428 | 0.007 [ 0.033 | 0.838
(7‘5:;:;1 om T, ZEYP=1 -0.107 | 0.548 | -0.195 | 0.229 f 0.135 | 0.514 [[-0.036] 0.872
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The Comparative Analysis of Influential Factors on
the Possibility of Application of the Smart Work
Operated by Korea Central Government: The
Comparison Case between ‘Ministry of Employment
and Labor’ and ‘National Tax Service’

Kyungsup Ahn

The aim of this study is to compare and analyzes influential factors on
the applicability of the smart work which arer unning in Korea Central
government. To get the meaningful insights, this empirical study focuses
on the cases of “Ministry of Employment and Labor” and “National Tax
Service.” Interestingly, we find that the influential factors on the
possibility of application of smart work differ between these Korean
Central Governments in their current states. Also, the result shows that the
preceding requisites to vitalize the smart work are also different between
them. More specifically, the coordination of job assignment and
institutional rearrangement are the prerequisites for ‘Ministry of
Employment and Labor’ and the improvement of work process for
‘National Tax Service.” Additionally, we find that the influential factors on
the possible numbers of smart work when the prerequisites are satisfied
are a little different from under current conditions. Especially, these
factors are highly influenced by the characteristics of its demographic
composition of its employees in National Tax Service than ‘Ministry of
Employment and Labor.” Based on these empirical results, we provide the

policy implications of smart work in the later part of this paper.

% Key Words: Korea Central Government, Smart Work, Ministry of Employment

and Labor, National Tax Service, etc



