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Examining the Effectiveness of Strategic Social
Responsibility in Public Institutions: A Panel Study

Seok Fun Kim

The objective of the study was to examine the effects of strategic social
responsibility (SR) on the SR spending as well as the level of integrity of
public institutions. A panel data set from 58 public institutions between
2012 and 2015 was collected. According to the results, public institutions
with SR departments and staffs tended to spend more for the SR activities
than those without such SR structures. Their level of integrity also
appeared to be higher than those without the SR structure. It was also
established that strategic SR seemed to be more effective than traditional
donation or volunteering geared toward providing immediate helps.
Strategic SR requires a governance structure where full-time staffs
establish SR missions and design SR programs that can accomplish

institutional goals as well as social demands.
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