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ol AHAAGA 0| LFSk= skE FFHe] e FEIL, dE5EY e
e AL o olfdeldt. A&7 FRUEE A=Al 52 U= He A%
AL, 19H FRYEE o] A9 o]FZ &fe= AL A Utk AR TF
4, SHd F599 A9 FEE A gtk Jdd, H2 4~59 5% SEvet
olL Sl AHFREYL TV 9 AZ¥et ofjet §RE, Instagram, X(@A twitter),
Facebook Z2 SNSOME AHE FE5S w0 ok ot £5& do] 1 35Y
< dSAEAE VI Q3 A, I FFYo] EFske AR A A=
BAE Q1 ek olEE ik 1 3FYY g4 5 wiEelth 1=x 19 4l
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(1980)= B¢ 3599 Agd F8a o4 v A-FPr, M
(2018)2 THH¥E A 2luA 3t AAH ggo= <lsf FAAo] Fsirtal H]
T3k Schillemans(2019)= 3792 #=s FAAS A4skal Qo] FoHo=r
EAE 3dstA] Esithy F493, Christensen & Leegreid(2021)= AXA 7H4
2ol sht 3FYY AT 584 IdBtE A A 7ksAol =th %
Yot AAo] AR A AW 29(2003) f2ivet FF-dol del &
glo] & Fom =7l 9o FEsota, FARTh= ARRlE A ks FAFQ o]
oR|7F Saksl QUok" A Bk RHH, FAARRlOlA AR FRUE] 44 Fs
stEL S FEY A9 2AHQ1 Aol FUs FAEThE JFE Itk -
A - HAHL, 20120 £AIF, 2014). LR FAIAR] SRS HEkE Alkstal 9l
A 5 FFYEC] ol Yol A & & o] HolA 1 k= 9H|ojth

o[zt @AoJA et o A FRAL FAFQ FE= A=F, 19
AEe GAARQl 23S THEo] Wik 1 Adke 19 §414Q1 H5S 27HYskA &
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Bl 259ty ER UEE Austel] e Ik AW S5HE AEotdAl
FRE =52 7 ol soluA] FoH oAy sk ARk itk FTVY 7]
7t 7179 9 Z2 Aold d+9 7 =4 °L7] wzolct. ey S5t
B RS AAIFE 202249 9¢¥ 159 Hold fFE F=A= 20239 3¥3%
+ 408 BE doldl, 20249 9¥ole 767t B& E@beiglth 20254 2€ @A
FFA T4 RRE QdY =4 = 7845 Hol Wi, F 330709 59482 A
Aletolet], Bet 23 907t 3ol SHlok= 5 F4E A%shal itk

3HH o] de FFWY 4l AnE ¥ Y T 80S A1 APHoRE A
HorA] gosal gtk F5H SAREY] o] opd EXI%H ASH AoARge] AvtE
olgfgt g4lo] RkEoiFltta Aztsty] whzolth AS7HA| ATk EREH ARSjnrst
ZAdto] 78 EF(equilibrium model)?] L FFHAHKiel, 1989: 544), 5F
Wo] =53 Ay} 7|14, I =gwre g phEojl Adety A5 gt
T3 239 WHolA HH 449l F5 ¢ FFHUY ofd 7|EH ko] Zywe
2 g9, 1 A3 g4 50| Zhsrks HAeE AW = Stk IEY
AR LA ofet A WAZ IR AH8slr|ol= Fe7t k. wEbA o] A=
Strauss & Corbin(1998)9] ZAo|2S AT WhHoz A&3le] ZFwo] 7|du} 7
3, it ofe} ofwet #at wieto] Hds] 4129l o] TRl #A
Y, ol& HIFo R FFMY| FAH Pof W3t QI 125 FRlstaAt kD

. OIEH Bj3M A7 YBOZM ZHO|Z oSt =2

1. 8 WS Mgy SFW| Y WS

g4l F&(innovative behavior)olgt= §ol= 1980¥t] FEHAE ARSE7] AlZ
o), ol= 29| W3}, F4lZ 9o 2FFYLY FAHQ PFso] BasE 9
tHKanter, 1988; West & Farr, 1990; 7‘%‘3—‘ AT, 2021). é Z29 §
Al feiAe AU ddo] FoFHE xR Aotk o714 §
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7H°W Omoﬂ 2AFE5l= 3] At w2bA o] Aks AR 55 A 24, 849 F
9] Wl So] ukEo] Y= AFeRkgal 1 Ao &S T QlE A (causal texture
F= casual mechanism) EAHH(Emery & Trist, 1965; 852, 20082 23tk



28 olojlo], Az YA, e AE, Aze 24 Julshs Ao ohje

71EA Sle A MEA 2dete S ZIRT &, 7120l id s A
[0

FHY AES Wos Ax gios Erh 4§ S0 Y
FEBAE 89 T AFAYE wdshy, olg B BAEE Aojste WAle
E UEASE afH olF F40= oldd 4= Sk fE7t AF ok ARE
|, A3 Al A58 A, A7 5 94l 359 dakEolth
olgA & u, g4 P52 FAE o] ¥ HARAY 9u|g Z=t), ole
WAL At 2AARI Ao R FEsto] g T & Sl WA, AHIAd
A9l G4l P52 7iQlo] AMER ofojtjoiut HPHS LERlsto] 7|E] WHAlS FfAlst
AEote P2 Dokt olzfet g4 Faole 7Y F9A,
Al 58, A¥E Aok HE 0] FFE -HScott & Bruce, 1994). T
0= Q] A9 g4l P52 Ao gt wse} /S FHos {831 of
ojtjolg Aok, H&oh= L2 Wk, ol 4 Paol= 229 2, o
A%, 24 ESHERE ofleh 229 WA ¥4 5ol ¥ = o U
(Ramamoorthy et al., 2005). &, A P52 A3y} 2o JIE vxE=A], 7|
oAl &= mIX=Al wt FA P59 Ad Y7t derd & dok I-H, 3
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T(AFE - 2 2F 2023a), AR Ayt HobHrhAFE - =23 2023D).
HERE A TEE T2 F2 TN STVeke AREE wheo] st A

A FAZHE A, F=AT FF 01%4 = w2 Yollthw skt o Al
o] Wosith g1 AFTHMALR, 20249 1€ 9Y) Hr}.

7189 A= %E Al PeolA Y B 2AlsE 58, ¥ A4
5 7io19] ¢ 1ZAHDe Jong & Den Hartog, 2008). tiEACZ Scott &
Bruce(1994)= 71919] Al P5 =4 T35 /fdste] g4 P52 ESdos]E= 8
S mfofotat Fich o]F Hall & Mairesse(1995+= 7HQ1S] EAl e A3kl A
Bl9] A%E 2433, Bunce & West(1995)+= 22| W 7]19] ofo[t]o] Aok 3=
A1 P59 AEZ Lt Janssen(2000)2 TUAo] ofd TR FUAQl HAl
52 S0k 59 WA olF=tl, FA B9 SAEKRY, TE, AY) 23
AZ=FTt Zhou & George(2001)= 719l o4 A+1E &sf 713] Aot
ofoltjo] Aot 5 &A= POoH, Kleysen & Street(2001)= Al P50 ot
A 24890 BAS|E ik F4 5] S PA= 8RACE:= T AY
o] Zoldat 2AIHE s8(Kleysen & Street, 20017 ofyzt 57] Fol(HH = -
%3, 2010; Kanter, 1988), %] EsH{Amabile et al., 1996; Kanter, 1985: &
g, 2014; A - =7, 20192 2ele] AAEHS - FEA, 2008; 72 - F
7% 2008; A, 2014), A9 7R8AT AR A &114 a3t F
3}, 71e O, AN9 87 5 ARl 89l E°1 ATHERE3] - [P, 2020).
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AgE BAst= H4o] Qe Xt 7189 dtoXe F
oke 8RS A *ﬂ FEog Hu 9=, o= /MUY 8
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Nt olg 83t A7 HWgo] o] W A ke Stk AAR e - ke -
AA72018)9) Aol w=r 4l P50l B AAZR AF FF2 S0l =
U AT F¥e 4 =75 28 A5l "I Atk 19999 1€7H 2017
9 12970 SRt S skeAl 25689 Sl FEo] W =22 EA 2 AR

A B ASATF 2548 0E P=AR 94E AL, ARIATL} olRdTE
ZkzF 190 a3 B3 EAeFEE 25280 il Q1 A o& Uehdth

EE, /IS BATE sto] AARE AERAL 121 ARRA ATE HiEgeR
e et ASATE F9 G4l Feol IS viAe 8Yd5S WESE A
Sz ou7E it I ol 4l s ol AAPRIN THiEes dAF

5 ]
HHESk= 20 A7t ALET 9 <
AollA @9 TS o T4l P50 ofBA LAY=AE 9l - BAok=
o YAPAY A W AAE ZA 5 2D =% AtHRogers, 2003;
Mckinsey & Company, 2023). AAZ Al Ao &3t B2 s) A 44
o] o]k FAT QItHAnderson et al., 2004). F9lo] g4lo]1, ojH PFo| g
Al YEAA ] o ARl weto] ofY¥th= ou|Y Aojo}. ARt o AFA
t Aol F9cke ARIE THPS e Aol o ey, EdsiEds
o ARE ook, £49 A HROE oofdt £4& Al=dfoF gtk AR

= 71&9 ASAE 293A ASokL, VIR WAl R Mz WeE

N

Holg 4 9lon], ol o) o|ES HYY 4 5] hEolch Selket UL o
o 3 9]

o 7P} gEAe] ATRE SA%Q0009 Y] A5 Here 5 4 ot
2 ofn A SH9lA 3 5 4
Y, ofe} ) AkEAS H1 ARGE AL 4 oY ARG A5 Aol =9}
o 53], 19 @7 4 Y =
olo} Zzislel Qs of :

TPt T o2 o] 2 ATE AY Holg 47t gick et AEATY Ty
o AR ohd AFATE SWRORA Helcontex)®] FAS 7RI o
e 57 Agolut Abdo] WAsH: Widelt 24 oujsied|, F2 Aol @
T, Az W ASERS olslsis o Faw o

H

—_

A2 olsiet] 9 B2 ABe
2 WeHGeertz, 1973). 5YT WSAAE off WA olwd out gl
E olf wioli T JYAL WAL S Y AoIHHFE, 2009). ol
were sguth o FAHeIL) Aol wet ekl 4 glom, 97 e
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%, ouA 948 UE EYY 4 9tk FRUY B4 FES ol el 1
Z

re 27 o] sehgt okt Al%ﬂ %Fxﬂ

Col(erigrew, 1987) OAES oldfekn 4] FAL | B B4 oo%oﬂ
W A A7} st

3. ZH0IEY /8d HE

o] AT 2A0]&(Grounded Theory) 283l0] @A THEA Y3t &
B9 L Aol BAokA gt FACIEE AFAL Al ZHFollA
e Rt Aug A&ARl JoAE-S shHA WEHoR o|gF il AR
EY2 3 79 59 IR 08 AYAE diAskA she 24 a7
29] sPtStrauss, 1987; Strauss & Corbin, 1998). &, #3449 A=9 AYE
A elehs g 22 AFARE AR A4E *o}iz}%i oA Ame] At
A =R0EHN ol Jdtls AEoltt ofHdt AR FHT 4
dAet Aqold A F 7 E5S 2t shhe HHE AAC] BE Fol 3§
%3t o]2o] ofgA &&I & USA "Hoke Aol ohE shbe 3 Y <
2= —”i"'} AMSHoR s, ol HIFORE o|E3E Fole ARloItHAA
A -84, 2018). o] Ate FA S8 2L FA AT Y g4 F52
45 J—X} Ei=g

TACIES T HHEY tRHR o2 AT RS FFotAT ¥ 7k
AITAE 2= Ao AR 58S FA F=tf. H4l 7129 o]&& $HsAY
MZE 029 B4(theory buildings H2 & 7oyt W9 by Ad Fx
Z=th= EAS ZH=tHSpiggle, 1994 ; Goulding, 2002). &, T3t Ql¥at
mfoteto] WDl S| Heks ofweh WA W 7ko] QAL F4
=AE Dok JBFERAY A 285 £ olF Ho) ZACIER oA
< A4 AEg ddfele I 28E F=l, Locke(2007)°] st AR
ofgie} 22 -840l Stk A, 8 AR Pt Mt ofet 1 W
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< poh



ra = K} =
Ol X% 3980

gk
=
ot
oln
=2
e
ot
re
B
B
3]
N
ol

9 ool AdHeR st F4s7] hEol sAeh AA 99 Alolel HElE
w9 dl F8sith AR, olgsfd AAFE #ET 1 ol FAol fElskaL, Ul
A, 71&9 olg2 #4, ot Ul 82 £ 5 ol ol8Y FHIE s
RRETHESE, 2010914 AlkE). ©f 977t 270l8e ¥83ke ol vz ol
gt 893 B 2ol 5P wiEelth g4l Bl w3t AFdFe SO, AL
A7 v FE8AM 7189 75 A0 AljtAell, Mz olgL Aidst
<8 A7E ot E3E Al o] IFE vIAE SHEse S5 o] dedt
AABA7E obd of2f 7P gF 8IS0l ofHet Wy 2dolq 94 Fe2 s
SHA| Rt=EA] glshzlef frefsi.

4. 27H0|ES ¢4 HRIit AHLAlE

o] Ae AR T FPCE Strauss(1987)7F 19t wf{che] H 3 (paradigm
model)}& F8ot ‘o A FEY] FAl Pl Wt IR E Fototarat
YoHEFY, 2016014 ALE). Y 2P o] Strauss & Corbin(1990)°l
o8] &7Fd “Basics of Qualitative Research: Grounded theory procedures
and techniques’oA Z70]29] #HEo=z sy, o|F 1998, 20084,
201540 27t Aol EtEwA wEue] 2o Tt 27] ds 254 %
ot 23], Strausset Corbin®] AQISH ¥Ro] wiet Awg A5t itk
23 A8sle AT AR olof vl AFAEE SATHAAY, 2018).
o] wol o EZ 50| AR ] HFPY 4 /4SS IHE A
SkA] ok, thE BAE Fofsp|k gtk HIole E4 ti B A7A] HEo|
ue} s ohele] AT w2t 1t BAE AREA A6 e gt

et B3PS A4 399 offIZ S5 8 FEE B2 o 3= HHA
E2A AEL BPS ANGTE E3 o] Soff 249 Ro4E A3 4 ¢, A
A FEE AR 4 Stk o] it o] A4k Strauss & Corbin(1990)
o] 2710l ARt HeAtkel 2F9] oAl 712 F=E<l (1) 54 Efocal phenomena),
(2) U2 ZA(causal condition), (3) WA &A(attribute of the context), (4)
SA1A ZZA(intervening conditions), (5) 284828 A2 action and interaction

strategies), (6) B¥Hconsequences)g Y83l FFMO] FA P& EHHUE A

3) @, Strausse} Corbin 1984 /W42 Elelu) 27, g)/AoAg, 2 e
ole stk 2z AAIE ol 74 WE0] X0 Pl SRk kb
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o] Zygel A7 HAE= o2y PhStrauss & Corbin, 1990; 1998;

Gloulding, 2002; g5, 2010004 A1) A, TAE ARES 45 =Rt

I, #EE 2 5 ARE SHHHA AR gt A4 19de Aleked], o 4
oA LARE(raw data)s Hg3Kconcept)sh= 7HH F9S(open coding) AAIh
BAA - FEH, 2018). A, - 2 52 AlEs] Yol 3549l 7
olztal ik FREZ SUE Fol BAS 01?1“:}. E #9d MEEE oA F
o1 NFA BHE Folole WS wHEFeEHN WFdKcategory)E FHTITH
o] IHoIN TS Aeld] BAE W & FW(axis coding)?} Ay WFE Y
sto] FFE AloE AHusleles A¥ FY(selective cording) £A180 &2 AAJgi
AR, W35 EE3 o|F o]5F ddste] ¥, 24, 43 5 TEIYCEH st
o] o]2d AEYAHZ ISt A, 99 22 7H‘§9}, HEs AAE AL uHE
skal, FEo] Aty Taehd A v o] AXRITE & ol#gt &
A 95 9 P 17 A ook g2 24 X}i‘)ﬂ/ﬂ v Y= 8AE AHE
of7] olgle EATE Qi AT A Foks Z=E SIS etk {335t
9] 71EE AAse A 11“4 A gk &, 43 379 oA A7 A4l
QAFHE BAISH] ofdthe ARl JItHEFFY, 2016).

EE, o] dFoA olgst A4 g9 RE EAYE ol ATty ot
7l 01‘3"4' E]‘”} 01?1}7} 1 F2 ZAE QAR AHolA 71EE A4 Awl A
AAE vtk AR, 4 P52 Bl S5H
g Al 9 R0k B VMRS E 14 AARE
TSI, o0& H}%}—E TFx3pE ARAE IR =4, xRk ARAE B

3

~
goz 3 4% JHNE FHH0w 33 At T4 43 JERE 47

o Jojup= AAY &R v gy, B4 die] B Aot 671 e
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Causal Mechanisms of Innovative Behavior in Public
Sector Social Media Management:
A Grounded Theory Analysis of the Chungju—man
Case

Juyong Jung & Eunju Rho

This study explores causal mechanisms underlying innovative behavior
in public sector social media management through an in-depth analysis
of the case of “Chungju-man,’the operator of Chungju’s official YouTube
channel in South Korea. Employing grounded theory with a particular
focus on the paradigm model, this research investigates the interplay
between individual agency, organizational structures, and contextual
conditions that could facilitate innovation. The findings reveal that
Chungju-man’s individual capabilities and disposition alone are
insufficient to ensure the channel's success through post-bureaucratic
behavior and  strategic  differentiation.  Instead, key enabling
factors—including leadership recognition, the relaxation of bureaucratic
constraints, a supportive network of younger-generation public officials,
and institutional backing—prove instrumental in fostering innovation. This
case highlights how strategic autonomy, when combined with favorable
institutional conditions, can enhance digital engagement and reshape
public sector communication. By offering insights into structural and
managerial conditions that drive social media-driven public engagement,
this study contributes to the broader discourse on digital governance and
administrative innovation, demonstrating how social media platforms can
be effectively leveraged to modernize citizen engagement and municipal

branding.

% Keywords: Innovative behavior, Chungju Man, Grounded Theory,
Paradigm Model
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