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Y guel Anz P wste] digotr] 93 HAY A(Digital
Transformation) °l2k= At W0 AwHs] et ofv] s F8=oxf= HA|
g A% Tt Ve B9 dol HRYA ndo] REA} 94 agst 14 gt
Zr PSS Yot AT Foro g AoJskal QUti(Vrontis et al., 2022). o|st 22
3 55 SoA BEY AAHQ AYT FIA 554 M JR= gAY g4l
9] AuiE 712 4 sQles FxHrt

= Ql AefA ESF ogh 3y Wil of-3oto] HYH
O}, QI #2& ESAOR Qg UAE Y=3F et Fig Ao Zi=E
ot 202349 71E AAERIY 73.2%7F S0t o9l BRSOl (FAMIA Y G,
2025a), T HloHEH Alfe] thA fRloE o] HiES B Iid A
9], 2025). 12y Az olg9] YAd AH3l A &g a2 A Ad F
2 o] MEY SO@EASHEASKEY, 2024), 71& ZRdol gt 494
ARZT} F2 QA2 A Aa/E Adfole 1A YUSlo] Hi 9l

A F2419 Hdgo] HiiE BARO] FAF HIS ol tAE e
A2 FAR ZRINFTHA(GLA - IAE, 2023), o= Al 71&9 S4% 4
I A olg A& 7ted AR 7INe g WASsor sk AIAR Ao A
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Sqitk 20219 24 /18N, AL F9 TXgste] Ag A4 A7 o
PO, ofts] BPINE B /1% B 9% W] ol ol 2443
o MNP UWA 48 AYS FUHOR ol B M Baelt ot
(f-7o}, 2025).
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1. BNE 74 9 JHY 2% £

2 AT 7129 38R S AlelA g, A443R19 TlE 8 A%
A4 7IAE R AEA A4 sidE f%t HAE HEHDX) HeE HAst
A gtk olF 913 7l 448 Hobd] i o|2el 7le-ERH(TAM)T TOE T
AA¥3E 584 24 mds Aol

714582 9(Technology Acceptance Model, TAM)S Fred Davis(1989)7} Aot
T olEo®, V&0 EFF AR ARSARS] A QlAlo] AA AN Fse AR
ok 2ot E5] A7 §-84d(Perceived Usefulness, PU)T} A1 &o]4(Perceived
Ease of Use, PEOU)}Z AMAR] 48 o5 F4ok= i 4ld] 7IAlolct ¥H,
Tornatzky & Fleischer(1990)9] TOE(Technology-Organization-Environment) I
AA¥3E 719 ALY g4l AHS Aditt o= 7l AEo] Tes] e 2
o] ojY&} 7|&&(Technological), 2 & (Organizational), 33 (Environmental)

wto] JEAG AYYS PRI

B a7 Jil0) 428 el AFsH TAMI 719 - B4 498 e
TOE Ze|Ql9)28 2%sier TAMZ}H TOES] Edo] & Aol 53] Sagt o]

2) 27FEU2 SYERA ARIAIRL FAl AFERS] A AQlelch. TAMZ: 35 7iRle]
7R Al 7ieo] Hijt ‘A7 7823 Bold oleke Al AdAdE +gske dl g
S, TOE= 21 7HQle] A8t 9 DT A, <45 A BH, AR 734 o] ogA
71& 89 Bt HAE AWt TAMRRC R 844 ARl 9 dxet 25,
43 A vp)E AEE 4= ¢lal TOERRCZ:= 9ff 22 3 Soliz AgFe] 4=
Rl wet Tle =49 ARt WYSIEAIE P offth - &4ER19] Al =Y
< ©=% 7le AdEe] BAPE ofdst A9 HAE SEATAM 8499 A9 - 4%
¥ A9 SH(TOE 84)0] Bz 283le oApEH Fpgolrt
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OlAEAE YAHLE i & St B AN &8RS Ve 89

&4 didol ofd, A Ezeh g 24 Aol sEAoE Adsk: 4
F HEFA R AgodgozH, 71E Aol I e #89 24 4
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(Z 3) QER FE UE 74
QIR 3% | &3 012 2 74 89 2 IR ug
o |TAMEAPHE SBY, |- AVE AR 290 S80| B0 SITRIREY)
. 8014 - Al =0| OfZ7IL} SFSITT M2BH=7R(801Y)

TPB: &Qlof TSt BT |- Al =20l Ciis %01 B JHX[1 U=7R(ENE)

- 2N 28 2 Al Vg #EN EH2Ee onet

TOE: 7I&% o2t, TRl o)
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@ Al %g == =
28 EHH o - YR CRZ o AN U R MEEAEE
oo x =
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NEd ) - AP HEOIL IS0 £9 BN gse =9l
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ol8), UTAUTEI&8018), IDT(FAZM0)R)9] 8 /dS 45 Egdos
Zgsioict. 24, TPBe 71919 3% =t "Hie, 34 14, A24E d5 A

L A 71 "Rlo] ol 2= Hof ZRTslod(Ajzen, 1991), AP0l Agjd z
Fo] AA 7l& 8§ =& HolHe ARE WFiclke olEd EYE &8st
oj7]o] UTAUTY ‘&4 ZA(Facilitating Conditions)’ 7Hd(Venkatesh et al.,
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2003)2 AEste, Fgelol Agt 7| l=eel AFH o] 7l& 480 n|X
+ A4 FEE A6k Yozt IDTY E4(Complexity) & “Ald7ksA
(Trialability) 7#¥< Bol(Rogers, 2003), &4a<lo] Aohs 7|€4 YTt
A E9]9 §84S ASHoRE HAolglt) olet Z2 thE olE2d HI2 "d
ol£o] 7}xl A9l IAE 4T HAsH, 2AFRlolghe E4% Ado] Hol= o
HAHQ Al & et 1 o|He] ERFAQl AEA 7IAIE BEs] sk Hl 7]
ofgitt.
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HAE =&l o] vt2skE A AdERE AAGSH UEF dAAs Patton
(2015)0] AAsE EHHA(Purposive Sampling) Ak & FHdHFEY(Maximum
Variation Sampling)¥} 7]1&#3](Criterion Sampling)S Wdsle] AHsIHLt. o=
Al FHAE 5ke 8AHAGERD, 373AHIT 719), WRKZs718 2 S04
A2A)9] A AltE BEHOR P FAO, GE Al AGANY] ol B
olgh= B 7% A83lo] HE FHA0l ¥ ARl(Information-rich cases)&
SHsH7] gtelth
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T=2 e /E| 2 () L
20174 &A(MS
C/EHE('ED 2 OI:I( 'IE) i
7171 ANEQ SHUANAMNSANETEZH FH) ]
20194 HA(FF)
D/HIE() LIPS ExriilT
At 2023; &H =)
x|
E/THE(E)) - _ )
O] - 7| RRAK KIAIRY(RRITIEY 1) o]
2022 EA(MZE)
F/CHEL(G)) ~°F _ )
TI7H AME SHAARIAMSONETIESH F1) AT
— G/tHE(E) | - 2012 IT 7/ ME@F)
= H/CHE(E) | - 20144 1T 7|9 MRI(MS
. K|S9 Atg|SAME MIE{E S
HE() 81 OOXE AME[SAME MEE A
EAN - 52 - OPA|E RHR(10E Ol)
x| - 31 OOXIS TAIMAME! MEIE o]
J/UE(E) s -
AP &3 A 712 - 2 EZ(104 01
E3] B A7t 7197H 2488900 A% olf= ofEo| gAlgkAtoE(Rogers,
A

2003) TEAA Al =99 ‘27| 48K Barly Adopters) A AAZ0] &8 A7}
a0 e 7Ied - A2A AE 7P AR Asd o Sle Fdolr] gize]
ot AT 2T A Aol iR ARAETE BAY AEE ARl &of, 4%
JAERE &% FAAR! A 8 =500 A7 At Fe 1Eeilth #E 2
719t Bsto], 834 QIE R ofF Y FAIS0] HHEAoE Uehty] AlAgIoH 10
S|xjof| A HHO ZEA o] golg|o] o]24 ZEoHTheoretical Saturation) AEo]| =
gt Aog wdsly IHAE 751 Q(Braun & Clarke, 2019).

IEf= 20259 109 1978 1149 259704 o 9oz AYPE QI IEF
7lolEx ol24 HiFoqA =9H TOE ZHUY=e}t 71&r-8HLATAMZ 7[5t
O Al 710 tigt A Q4% o (71e4 We), @ €8 4d 9 1S g9 of
EARNRAA ue), @ $EY AT A3E A AAA A|(@HA 9E) 5 37H
ooz Fxofolylth K e oA ool 55 9 AAREeH, 13
T Bt 60-90%°] AQ T
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H 5 K2 23 Y 24wy

= 8 ug H|2
ZT U | 2025 108 19~118 252U(F 1001 CHAF 7HE QIR o,_ifg 'g,ijr =
sk 29
- FHE(ANEBO - SSAL - WHRY EHRsSE AEX| T x2o)
Az 28 |- 52 2 MA{Transcription) AZE0}(Daglo, S2HI:-E) &2 e g
- GIRXLO| SN M2 U HE UX|(Reflexive Journal) ZHd
s e | 98 ZR| 2M(Reflective Thematic Analysis) && Y=
- Braun & Clarke(2006, 2019)9| 6=t &M HXt &4 A2y
1HAS7): HA Z= v ZE 2 sy Tls 23
2CHH(2Y): SiF M240| 7l 7| F=(Open Coding) 444
I BTAFH =) ZE 7t ABYS HIECR TME =H| Hrst H|0|E1——’F—H! 7t
ATH(ZE): “MAZvs7 27K Do BEty ZE oF Fx =Y
SHA(F): Qo] AF3f & 2AE MAF S ¥ FAXI= 2y
BTA(EL): FHE sy 87 MH I EME Ma
. - 712 SR(ER BUM ¥ M3onte| HWE S5t 4UEH
:ljf (Triangulation) ¥ &4 7t WAt HEES &%t oMol Hay | £49| By
A4St

QIER XE 24

3.

£ Ao AdHF A= BEA4L Braun & Clarke(2006, 2019)7} AQtst 84
A EY(Reflective Thematic Analysis) BAE £5o19it}. ole ©ed] QUEH W
£S 99IAY Udshe 714 (Descriptive) 4 dol, A7A} glolH ool
AR weta oulE 55 0R sjAsh Rtk S ittt BAL th
o] 69 S AH dAsH $F=U AA, dlolE s]7|(Familiarizing) 9
oMe A ARE dHEsiA flom aER1 Al 8 FH0A e 4E4
A FAA F7ll gt 27] ofoldolg RSkt EA, 27 Z= A4
(Generating codes) @AOIAE F1QAF0o| tfst AR, Q1AH] A7 I, HE
71€9 @4 BAFE 5 ] Qe Hloly @l Z=E Fofsigith. AR, A =
Z(Constructing themes) BACIAE AAE Z=E Aol dTAE E4510], o]E
QUAS] =3t A AloF, AHA ' 5o AAH FAE LSRR U
A, A AE(Reviewing potential themes) FACNE =2H FAEC] AA ¥4
59] Wy AfIehA] YA ERlshal, 2 A £4 mEQ] AT I 7197t



T R EATL ofgA HETeA AESK
(Defining and naming themes) SAlAE Z+ FA|2
o] F3le BEA A 1 ol o9 #£4Z #Eshe HAS Fofoilt

w02 XA ZA(Producing the report) @AM = ¢
&g Adsto] ARk 424 sfdat oA 7|&skith

Braun & Clarke(2019)2] ¥Hd2] FA4| EX(Reflective Thematic Analysis)
UejF YtmolA F 30709 27] Z=E FEo1%om,
ok9] AR R, HFTHoR 3749 A FAZ HESeI
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o] I A7A FHE wiAlch] A8 B AE B A 54 55 AAlst]
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(2 6) 2432 Al £840| 23t dhdx x| 24 3 HA
#7] 3E o Y Mz 51 FA| o9 FH

(Initial Codes & Key Quotes)

(Sub-themes)

(Main Themes)

- Al 71g9l 22 AlEE

2791 £ 7|27| Ago| Zo| Xt AR 1-1. HxI@
SN SEIPSEIES
- 716 Y HRu o Aol e o T | o
A9
- o U U SOl W2 HRY Y
- Al 7lE S0 T3 2 42 o
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- HIS U 012 ol Y £ = |1 42 oMol 3
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x| 3E I oY M= SI9 F=H| o4 TH|
(Initial Codes & Key Quotes) (Sub-themes) (Main Themes)

- 178 Ho|y DIZERE Loy 7|8t s 29

A
- =2 HEN £ER Vs Ao 2 31 max
- AMFO 2FES AR gt Zd Ve Y 249/ 718
- 2 A A Al 7IE B A= Fe BE 017
- YUY NS U R B2MHO| BE HEEH | 3. MMH Zj2l9 ol
- BB T o sR/Em BN 32N | T
- A 7l 2 Y RIS solz Lo 98 | mean del | @é; .
- 715 32 MEAO et 2A0 T2 e (v ngé) -
- M0 HE U189 3 ¥ ZXEM 27t 3-3. ZXiEAel
- Hl0|H HHX(Commons) S X% 2SH 2 .

oz mo SHAIRE HEH

e SRl
- ZHIE Xk AQE X A0|9 OIS Y53} A

QIEIRE S5t ANTOI9| Al 014 24

=

v. &

Ofph
A

£ ZollA= Braun & Clarke(2006, 2019)9] A4 £4 Aol whet £2H IE

E2 TOE(|& - 24 - 3) =993 9 uA)E 21he] TAMRZHE 984 - 8o]

*é) ndg Agtete] Arxsleiant. ofed TPBAEA 9lk), UTAUT(IZA &2

27), IDTEA 448 2304 2 AR 3 A9 Beste] 24399 Al
T AE AR 895 TSA R EASISIth

1. 71&% W2{(Technological Context): £ Ql14|9| Ay33l0} X

B A (& )9 AY FA 19 ‘48 4]9] FF3F e} olo] thgsle 319
FACAE Fa Aed 29, a8 St g BEY, AT E9AY 45
2 AN FAoE AAERI Al 7|& QS BAEIh B4 Ax, AR gt
AEE 4309 Al E80] 7] Hghe Hole 34d7F 4= ey, 4
o] EACAR vs 714719)0l wet 71Ee HiEtEE Wdle TSR d=ebE €l
=]k
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A=A [T A7 @ AL, v8 5ol SAkeks BAT AZA0A Al
+ HERF 97t ofd, 557 o 4EE - 71ed AHolglth olgdA: =
TR 2R} 79]9] Aukg: dofisfof & wE =2 EEolH, o= 7l& Z=Yol itk &
A A& ZAe 4 8Rlo] HI Qit}. o= IDTY ‘B4 (Complexity) 7HEL
2 AgEnt 2O HIRS 7124 dARA; BEgh QA REoR QIARHA,
TAMO] ‘X7t 8o]A(Perceived Ease of Use)©] @A3| Wolx|1 QJct. ozt 7]
<7 AH2 TPRY ‘AZH 35 SA|(Perceived Behavioral Control)E 2FSIAA,
7I& TS 913 1Y YRAE AYFoE el A 8%lo] Har Sl

LYol BR 219 S N2 H99 I & FEolL
HAE Aol g BENAE FY A 2 FHYIE" (Zef
)
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A Bgsles Al §2 AER19) AFE - 1 B4
F40] 21FE]0] qlof, @R A SHOIA
A= ol2Et & & AP viAd 71& Hx
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YOI Y 2 A 8 2IF FY F2 GO ELS v
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Hol G2 S FoV} WS £UE ofoll BEo] FUTE” (3915 4)

WAY 2O AN A 4 Yo zston] ol DT EHiHy
(Complexity) dom Awert 71¢ =9 A wAQl 712 49 (e 44,
17 39 Sl AHEA e Aol TSk Al mRo] AT A, S8%E
olg T AAH - ARE Bpgoz ste] Y ARNE U Hek

HEE &, B 27 Y £2 HHARE L FI FH £
sple. Agiel oot jolEg F2 e W Fels) Sl grow of
P2 2 70| SoVIE YHE W] o2 A" (Fo D

2511, 0|2 F3) Al A HeE o[F'2 TS Aol Bl WY B4
o BASEY B BES TES] J1& 49 PR R, 4249 4§ AR
S FRTOM AAY 24T T EHofo} Gt

%3] o] o] eI FET ++ Y Y G 50| Holo ¢

-7 = o =
ek GEY Yl B FF - T R & GYT Al YA
o W4T FYE BFo] WAL Y20z o1Fs] FYH HE &

88 + YEZ YAoF BhIT" (Ho 4)

BEE Ape o G A0 Badky gy WEFos §
TEOIOF 1YY Haye Y 7 ol AIF FHEWN FHEY YHE
Wz v, ofzof &4 oRIE J}X BEL EAIESoF ok (7
A B E)

3. #4% wa2t(Environmental Context): 33XAt SN X9
si7let EEN M TR

2 AoMe & 09 49 4 3 HEA e 9d'e tE ol Hed|
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£ ol9 A FEA FAY 7ie oyl Ved w24 A9l A, A
TR gA% ?}75. A "Q'E Higog AMFEQ Al A% A IAE =FE
stgh. B4 Zy, @49 XY A UTAUTY B3 7|di(Performance
Expectancy) & $FA7I1A Zote 994 7l& 90 #HED glom, ojZo] AF
Z F2o 4] YUQloz 2Rgska Qlck

1) 384 349 7I& YojU7|9 L=

A9 Al & 2 EFHL #oAR1 24F0Y AFE B4y g 15t
A R A, 71E FEAU R ARG AR @Aol 2ol A A I &
AR Hola glth. o]= TPBY ‘FHA FH(Subjective Norm)' o 4291 43
ot A ERE BARREY $9 A AT AdFRANA Al 7S Y
7F obd ‘=] JIAI 2 QASH o EH, 7ie 48] gt et 42lA A

]_
Be sk Uk

BT(S o

j8

GA 2YF Al HFTZTHL Al HEIFE0] 94 ARE o] A1
BRH o]gA Hh= XS YUY oE wgoln Yett 243919 F
ALt ofF&E ojgfolALt HEo B SFHE ANEokE HE §lo] 1
gol F&= A98." (Rt H)

FRAGNY] FojelE 2 FEE HE HFFoF 3L, A7} AE
§7]39] AGE 2 Foojop s Hgo] 2" (FeiA D)

NGHES B ofEIE 150 98 FEHE o 245
= R oS §Y AYE o o 92 LA g A
27 @99 0

ol 3T 7ol Hxd EHIDT) & Hei7le 2= ololdth. @4 43

ek St 13 °‘°1 Aok Ve weo] e FE 49, MEdES
O% A9 Ao ARz S IEG fE Bk AR A Hrt. 2=, 7]

=4S Ao ]:"?; A5 A9 Aol e38]d AR 71 AY A} S-S0
7] 4 272 7IA7l= B84 9-(policy paradox) o] HAISkL Q= o]t
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Al Awareness and Policy Challenges
for Empowering Small Business:
A Focus on Entrepreneurial Small Businesses

Jieun Seong & Hyejin Jo

As the transition to the Al era accelerates, the significance of Al
adoption and diffusion among small businesses—key players in the
grassroots economy—has garnered increasing attention. Traditionally,
policies supporting small businesses have focused on protection and
short-term problem-solving through financial assistance. Recently, however,
the policy direction has shifted toward long-term capacity building from
the perspective of innovation and development. In this study, the
conventional concept of small business owners, which broadly encompassed
small-scale self-employed individuals, is redefined into two categories:
'subsistence-oriented small businesses,’” which primarily aim to maintain
livelihoods, and 'entrepreneurial small businesses,’ which demonstrate a
clear willingness to innovate and grow. Through in-depth interviews with
10 relevant stakeholders, including small business owners, this study
summarizes the perceptions, utilization status, challenges, and policy
tasks regarding Al technology among small business owners based on
Braun & Clarke's reflective thematic analysis. Theoretically, by
complementarily integrating the core concepts of TPB, UTAUT, and IDT
based on the TOE framework and TAM model, a multi-level analytical
framework is established to identify the multifaceted AI adoption
behaviors of small business owners. The analysis confirms the need for
more sophisticated strategies to overcome structural constraints and policy
limitations, moving beyond the observation that technology utilization
remains in its early stages. As the adoption and diffusion of Al result
from interactions among end users (small business owners), technology
providers (developers), and intermediaries (support organizations), this

underscores the importance of collective innovation at the regional or



olo] o BtS 93 Al QAT IHH| 167

sectoral level and an integrated approach to overcoming limitations at

the individual level.

% Keywords: Small Business, Al - Digital Transformation, Entrepreneurial

Small Business



