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. N2

ARE 357189 SR &5 JFstote] HAA AT} ARSlE BEBS sh, &
TE% veEgY FEERE AT BAVIRCEA I & AS FEokL Stk
20129 EE 3719 - S350 A9%7t] Alsd #- AEE xZFsto] A
4 A(social responsibility: SR) &5 Edot Ity 18t 1 ZIMI offs
A AEHQ =gho] Al7|=lo] $irt. 71e] AeEdolyt At AA =R
A AYH7LE 7] 3t @718 Aolgls AFo] Qlo] $al(Porter & Kramer
2000), olg] A¥H dTE2 ol st kA - Fud, 2017; Had¥
], 2018; 53], 2009). H71¥ SREFY AL JA] 2T 2 Wzt 1008 wHol
508HE AL X £EoR, FAE Aol vis) aage A vobx|A] gk 9l
ouf, 1 YR FE SREF AAEUE WS A7A EAU A& vE 5 &4
Ao Y= Aoz YePIthHEYLE, 2019). 337189 SR &5 IA] HA|
QLA EOE ety SIS0 HEE Lye AAEek= ofAds] Ayt Qo
ol A= FF7I1HY SREES 7HAsk] ol 20179 12¥ AFB/HI=E A
Holo] SRETH F9l9] /hdRl ARBIA 7HA] S Efiokal, ARSIA 7K &4 iidE
7199 A4S 7129 30-35%0A 40-457 0=, 2RI He] B9 7129 45-50
HolA 58-63%47HA diE Bttt SREEQ HIHS EHS & ol SRAA
ABA T2 8ol Ao RA 9RAQl SREES Hol ABIA T FES
ol AFHoR dfof T A& FAet AT HUS FAoF TS Ax3t Aol
olgigt o] 3YPo] AR FFVIHES AAAY ESG(Environmental, Social,
and Governance) 8] W3 FES, ABH 71| F& 9 Auj+29 7fgor
7H] SRS Edfstal, ESGoll Hetohs A&7Ms 4 FEIAE st Ytk 71&
o] A3 - B4 AYS o] 7] et B4 7FsA3E ol oA 299 38
- BB A & opet dHEe 23S olsldARES Ad £F, AYEA
3 & 5 dd - 9 A9 HLGE =07l st A kEE Fekal Qlt
Jgol= E7ekyl 337139 AekEQl SR &9l Ak 7o) wx]A] Hsia
UE Fokt 20184 7|EAFRO|A FHSE HERA] w2H A GFR9] 42.2%%
o] FF7IEY AEE 7x=E ety YALE=ESEFS, 2018), 20199
LAB2050°] =71 1,027%8& tdo2 AARE RARINE HRE Z3E 33789
ABIA 7] Adee 53 o] 28808 WA YeRdtHEs 9, 2019). 2
3 S dATo] A=) ARld 8HYS thifog AR 7| FAIFE RAA]
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jEpm



= S/ AEH Heo] 44 w2380 ST, 2019).
AR RS BRE S 33718 ol AF2 A9 A8 L ARlA
7B A% & S A9 A&kedt dAe] 719 Aoz T|Hgod, 201549
o}F 20219714 wledod fEdozo] PEUT &fE 27t ASHeR 5
7Rl Slol 11 ke FA vERA] Al AR (ERE, 2021).

2 A7 AW 87189 SR EE2 SAsP] At A4 Wl 58] 20184
FE AR AR 7] F4e] B9 HAIE JiAdel 55719 SR &0l ofd
T2 vHEA, AL 33718 SR FE2 oWt PR YoPlL eAlE AT
HuA gt ofF #3f 201749 T olF 357189 SREEQ| Heh Exh P Al
A, 244, /94 29 tsd HIE S8 FHT Jloith ARy 357189 =
go] 7]&9 SREE] Het ZANE Bt MEL WFgE Aok HYor
okl Qe ofqd ARe] FAIA Aol @714 AgAFe] téS skl e
A ddske A2 SRS FxI AIWPE AR A 4do] Al Al A9 Esi
AHe] BEA ARE HsiME Basit

AT FA2 2] A8l the 2800 ARIE H9] |24 e dHsial

A ATHE B9 dHEe =& 30ME 240 AR8E AEE AASH
I 2017493 202149 F AlA] SREES HSkE A vAeeR 4fdM e
A A9 [ofta, Al V] dde At dAV1EeRAY] S5719] SR &
T TEFE A

II. OI2% i3 o ALS[H Mol C}3H HD

A1 ARUSRIONE ol ARSS] Jish A, A, BAoleks A 7 BES
27| st 229 AR tf3oltiAguinis, 2011, p. 855). SR AJ3hd, SHEd,
240) Ag0o] et 247 T Wl Eojslel gk, ofEie ikt BAL A
A, A, 1Y oA Y] theA Aol tigt 8= THEo] St Aguinis &
Glavas, 2012; Gond, Akremi, Swaen, & Babu, 2017, Soundararajan, Jamali,
& Spence, 2018). SR thget HoJ9t th-4] HT2 SREEY| HFH =4 49
ot7] IRt ookt o282 wEoldlth 1 FolAE A9 A} A Fs HAl
£ 27 - 93 oldfRANEel 7o) F3How thgsoF e FReke ol
AR} o]Z(stakeholder theory)e Q3:EQ SRO) ZAo|Zoz  zeujAs|gict
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(Freeman, 1984; Garriga & Doménec, 2004). L2\ o|sj@AR} o]2o] ZZx}
A9 AeojEdAE AWstetl 488 olEd &2 AlFsta gheole Eek,
Z2o] ¢ SREFZ dfok sk=Al, E59 HET P2 ofPA Uehb=Alo] gk A
Fol= A7} JTHCampbell, 2007: 949).

olgAR} olZo] SR 2A9| A& Bx FA3E o 24 A9 BAE B
st AP 571004 HiEE 5ol 2o, AAEF9] o]Z(neo-institutional
theory)Z SR A& (prevailing) &y Ald & 42 a7of dis) 2|9
e gEsty P& fAslE e 533 P9 4AEE B QItKDiMaggio &
Powell, 1983; Meyer & Rowan, 1977). Bowen(1953)°] 23} Alslzo=z Y Q)
= 7199 9o] Azxd o], A AAZHORE SR 7|FE o=t HE, TIVIH,
H|GE 2Ao] o|l277HA] HE 7] weol & R AEoiEE= e AR
20079 UNZ2Eg43]900o 9] A91(Global Compact)oltt, 20108 A EZES}]
THnternational Organization for Standardization: 1SO)°lA AAsE 1SO26000,
20158 UNo] AAg RA&7RsHaEH (Sustainable Development Goals: SDGs)
T2 2E FHY 2Fo] AFHoR Y] Y= B SI=F ok YA FAH
BE 7lojEERICR B £ Stk Yot EU 9 =52 201090 A, =5d
B ASER, 7199 SR 5o #3t ARAYRH(Socially responsible public
procurement) A&& AFSIL, =L 2012¢0] "ARSIHZIAHIE AFS] T
713o] et - 2EslE= AB|Aof ALE - A - B4 A TS TEetes Hastele
S SREE WHAA GA] A3t QI ERES, 2019). oA SAIHoR Sakslar 9l
£ SRY @3 L 2 7IdEeAE vErar Qlck 20189 thabdaa]eja]]
o2 S 2719 54%7 228 719 98Al SR WUkE ik, mEd AS @Y
AR AREA - 2AR G R 5 BoldE W2 0= YegTHHRMEEE94, 2018).

AE7L 2005958 3571HY A&7 YEIA kS EEshal, 20129%
= 3371E AT ABEE B9 ARE Z6le 59 kE¥E sk A 9Al =
HollA o]FofA 1 Q= SRY Akt o olsid 4= St B3| T4 FI3AE
AL - Tk ARBIAERA F37138 olsjiAE] gt TEY YRS o] A

3
22X 9ghg a7y QIcKIsmail, 2009). webA S 35719 SREE-S AR
9] AWk Alxd 4ol tsle oA Uehhs A& (coercive), T
Z(normative), & (mimetic) FFs}0] HAHoz HAHE 4 tHDiMaggio &
Powell, 1983). 71EAHFY] F571 4 9H7I0] T2 337189 SREE A3h= &
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22 ol s SREEo] oSt Hal ok HiEste] HasoF she A4
533K coercive isomorphism) Io|H, FE7} 22 7|Ebgm7|dolu 457
0] 727t 2 37199 SREES vl HHA 533K mimetic isomorphism)
@gog B £ oA, 2013; &A4E - 4+, 2017).

ot R 201749 12€ Al157F 33718 2J9HSE st ARl 714
Bt =9 v diE st A off SRE ARIA 7] AEE 9
35t AH(LAH] A=, 5T 7159 AR o 3 8, A - g 2 A9
A, $HEDE ABAt B 457 AYZ FEoks ARRlA A ol GofoflA
HAFA0g AR FUEC] Ashe AR 7S ¥ ARl s A=
ok dth= ARA 7HEe &olE ARESH] AIRRITKAEAY - uPEe, 2020). &
F= °© Yot 20199 149 'F37189] F4lofl Tt X3S 4EA slol 33571
T2 ARE 7] A 9 334 AAE A Ak s, kst A S
Ad, ol - ST A E g, AQA4A S Sl eEsioF o AR
olo] w2t 2019 R El= AIB7H 71 WRkE ARA 7H] R Akl 7|
o] Aol ARA 7RA7E duid WAENEAE SH3 R BrIsh] AR D
SRl gt A P2 FF7IHCE stoig FE A SREES FsHoF sbH(D
AR 533D, Aol XA &7] Yaf 1B AL HHSIER|(RHE 533)), 7]
T A48 SREGS FFPHCE FHHEE(HA 533D 8dkal vk wEbA
SR &9 A=A WAslet 7HAARl ik ARE 71 S49 F9B7He S8t
o 71Ee] g Aol & = oMY =9of| 7123t AxA oA e 2
< 7HaE AA g

7K 1. 20184 AR ASiH 7RS4 3P B A
FB7|BULT SREFS 4t £ Aol

?
it
=
rlo

TE71HY] SREF e wiEAl AR Az gt wE 54 ozt
B g8s gk 3371 244 A9 A SRE B9l A9TENS FHotH
A ARBIEA] s aRtEAS] e Aol 38 U 4= 7] wiielth Porter and
Kramer(2006) CSRo| 7199 M2 73] A&e B3 AR o|de 7HHtF=

1) SAEAE oA 20179 U] Shf, AAXE] 23, Al o} e S ARA T &
A9] Hr1E AAE AL AMELT|Yo 2SI XY =ulo] M|y Hrlo] 24 2
01'5]— ]_Cﬂi}(ogzéq_}ﬁl?‘ 2017)
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Ao olgfd 4= glom, 719 o]t ARH JHAE SAlol A&k T
7 XA (creating shared values, CSV)& 59f 7|9 AAES 712 &+ IS 7
23t 5t St} 7143 nEPIRR 3371 94 239 Woﬂ ok AFE 714

o] FEZ AFH SRY &5 7|IE0E Aol AAF =A% FAlO| AR 7Kg F
5% T 4 dtkHAE 9, 2018). W2 TB7ITE0| ESGHYS Axot HEHR
A 2 HERIES ESGEAHLE AHcks Y FAle ol 22 AHY SRE &
Aol ASET g HolErh
RS FAHCE Ads] Yol 33718 W A=t R |
S B9l 249 ndy} dE AA - AE - 3 EAIE dEck, EA4 o
sl Agst SRuldy}t AZA|, SREZTHS 7|&sta AL 5Yoke 5 A
34 7MY FAIZ RSl ATHEOR|IZYAR, 2019 HRF - EPEE
2020; Chandler, 2017). 3871%E°] guolAol 7|3 AgEH7} HlHS AAls
, AR DKL AZHA 5 7189 IAFREE SeH, 249, B4
I3 &5 5 A - A - 3 BEE ] At LSS TRk A2 A
2 SR A%E 9fgt o= ofsfd 4 Ut FEole W F7IEE0] AS7MA
YEUANE B9l 71389 WAz vd, M2y ol -,—]043_1_ AR 221 = A
A AAH] SREEY] ATHE 7139 olsgARES SR 71HegY] FE4e Al
5k AFE 1M ARALE ulEsiy O]W?ﬁ}o} 2014). Chapple and
Moon(2005)°] :Lﬂo]i(grounded theory) uo g 77} ofxo} =7t 7|gES
YAIES B3 SRES Ue< SR £59 F8 #of, Hopd ¥k, SREF <5 7]
Aol it <=2l FAHlE T —rxﬂhﬂi AR Aol mEH, oA FAHL
2 SREES THolL Qe 7|HUSE SREFO] B ASZo|1 1 F8A tieiA
° 1:-] A O]N—a].—r o]q._]_ _’JJ—?H];].
£ 337189 SRol A=A gEo] s ZUE P HgE AL A
T ©e0] SRojZhe 1S dolEols Ao A= Zo] ofvzt Bk A4l A
A G52 T Aotk /M T3V 229 AHEAT} -] Fidsk= SR vl
Yol AgRALL g FUs, S T SR ZEIHS Y - 2Foke
T A 52 B V1 AAY S Y ==L AoltHAleF, 2014
Carroll & Buchholtz, 2014). &3t SR &5 YIS oAy A&7MsHIAE 5
5f x*‘j‘% X]Cﬂ"}ﬂ«] olsjTAA=NA X]-%—Xj'i O]"I] z329 o%}\é“’]' Z]-‘—7}
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7Hd 2. 201895 H ABE AE A F49 AGHL ol% 87190 ek
SREE I Bessie Aol

2 SR Z8oAE 71& A7E AUAA A= - 2AF o)A o]Fojxl At
A& SREFe FEohe 23 W 7ol gtk mAlE $EoA9] SRATHmicro-SR)
o AZFrk= o] A7|E ltkAguinis & Glavas, 2012; Gond et al., 2017;
Soundararajan et al., 2018). H|AlF 9] SR A9 H@AHL olsfEHAR0l=
ATAE 9A] 595t ot JEACFE Farooq, Rupp, and Farooq(2017)= SR
< 259 FEZ b wivo] wEh yiA SRI}F 9JFA SRE FHEska2) 7|E9
?‘1?‘7} AUAA 574 SRl AFEUS= v WEH SR, & WAIA - 7jQ1A
FEAY SRATH B8RS FMsltt URA SRo| F8%F o= 954 SR
o HG] 7] “11—‘?‘01"4'. & YR deE0] $RA94E 7RI SREES S5t
719 7131 Fojotn] Y0 EA9 HHE HEs) & uf, o]E°] AR} 7Y,
A9 AE {6l Zé! E2 7|98 & 5 ke Aojth
SEvet FF7IREE 2018WRE Y] @ISt RS, AAFY 5 U
FA SRE 913 ko] B Aol &1 Gl ACE Helth 53] 20219 ESGHY
o] S840 FAEUARE = A2 o] 28 Fil o|AF]Y] =94 & of
Yt A9 B 2 QIEES WSS, 84Y 5 244 lﬂldrx—*. SRol| &3
< 957] AFelal Qitt. EA SRS AXUS A ALY d9oE EFoka XY
9 A5, A4, 2AFAEE FFA7|M(Bolton, Kim, & O Gorman,
2011: Tsai & Huang, 2008), 229 MEEE & 17 S fAP|oz {2
ot 4 &3 4 Q7] WlEo|thGreening & Turban, 2000). & dF= 237]
Tl SR 5ol gt A=A a7} A3k 20184 o]F AU HFH SR S
«] 27t 954 SRolvt TAA] ¥ R SRof| izt 7HAIEQl kg G4 SiE
< Zolghe A wtgste] gt 22 7HdE st

7Hd 3. 2018 Al *}9424 7] F49 B9t olF 71 RA
SRiE ot} R4 SREE] 7RI ke 712RE Zolt

2) Farooq, Rupp, and Farooq(2017)°] W2, WiHa SRS ARUEA o g dshe
ofst, J_l’-o—"rao]"]' QFdsiaL Fet ‘?:]—En'—‘_ 32 TS0 = Ao, 9FF SRE Al
AR, AAgHY, 1A 5 23] 9 84E A’ EFolet sk tk(p. 961)
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(B 2) X&7Ks4GETM U2t 227|2(2016/179 vs. 2020/21'H)

= 337128
_ SH=IIASAL, SI=EHEEH, SREREY, A=MRET
571Y He () SHEHQTAL SIENESAL, RESAESAO
(12) FAEE () ?J%%‘—Xf%%)\f QTAUZAL, SLAUSA, S=mEESA
SR EAIFESA
R VI | VIEEEY () | EAUAVIgTESY, sudssYH
(5) SIEFME 3) | HSIRAFANEZAL /=3, FEiEz2Y

2. 24 g4

1) M=x HZ: 2YE7 2ol #Hat 24
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I

(E 3)& 201797} 20209 Ale] BFH7t 552 Hlwgt Aolch. BAqA F 71

N 712 5 201995E B7idolA Aol FepetdsE W veA] 7071 7]
o Brksae A A3} 2017497 5YT BrkeES SASHL e 71E2 2670
WO, UmMA] 4470 718 B7FARpt ARH237N) E= sFH21NE o' e
wrh Brksgol ¥k 3371 5 dEgsEeIwd —~ A 5 7N 71Ee 29
A ol Brlegol ARt i, IFEAFHZAHA — D) T 470 71 294 o]

& B7reEo] okEet ZAoE vt AR WYl S 3371 40
ol YEHEAE ATEY, 20179 AsEE W2 9 71F F 2020490 AS
& FAke 713 SR, YA 47 713 Hd 39A7E] S8l sk
Sae T2 718 2870 F 57K 71 G580l ASote] ASEe Heky, 1274 71
Sdol slEet Ao Yeyth Coa T 257 71# & 117% sd°l 4%

57 sttolglon, Dead W 770 71 F 67l S50l A5ty
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$' rlo
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7}
20174 20204 Bl
=
od
STN,  HEXSHEAENEY
BB, BRNSERMATSE, sasemmn, swmoeuns
BARMEZA,  SRBHRTISH
2, SEHIOHBAL, SRBRUN
SIZBIYWSOIHBE, Y4
o SRR TAL (247H)
SUISHIZY, HYBHIH (257))
0 =l O AL s hrul 5l =1 5 * %X|: 17H
LYBONETESY, SURNBISWIABA, BRSOESN, B | O
o M BRBENEBAL SRV NRBAL BIWA7L, A2 °j"ﬂml -
BIEY, STHQBA, STUKE|RNSY, FIEXTUTA, B3 2;71| i
stADCH stEslAzCt of I EOtK Tt =
%l'oon_ ._EQJOOI_ (77H) o' ooyl (77H) _ 387:” ,|7H

E |cherseran, aismisoisl (o)) |a=0mtsl (17h)

ARS1IHQEA)

B4A% WAST] A GHWAL, EE 2020UlE ojHs] w2 BI5TL
=3 FFIUEY 49 AR SR TEY Ao ZHlH 943 UK ekl 4
$7h Bkt 201745 20204 BE ASHE W A4RB ¥
TS 4TI R TERS Y, TAUE IR BAL
AGASIEE 7o Agskon], ANASA ool HYl YRR SR
BN 95T HUE Uehl AL AT & oick

3987t 50l CoA AZ 284 FdHE FaWA7IYAEITDS T2 3

o
N
FE
1o
oM,
o

]

71 o8l
B4e Aol 87 - I 299 FHL AL A4 olsln EEE
4ojg el 5 SR 85 S g ZSt
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Change Analysis of Social Responsibility
Activities in Public Institutions:
A Multi-level Approach

Kim, Seokeun & Kim, Youhyun

The Korean government revamped the evaluation of public institution
management in 2017, increasing the points of social responsibility (SR)
activities and shifting its focus from SR to social value creation. Using a
multi-level approach, this study examined the effects of institutional
reform and whether it achieved its intended purpose. Data were collected
in both 2017 and 2021 from the following four sources: results of
management evaluations, home page contents, sustainability reports, and
a half-structured survey of SR coordinators. The results found many
observable changes, such as strengthened links between institutional
missions and social value creation programs, the establishment of
implementation  structures, and  ESG(Environmental, Social  and
Governance)-centered ~ organizational — management. However, the
interpretations of the results require caution because of the limitations of
the data.

% Keywords: social responsibility in public institutions, change analysis,

multi-level approach, micro-SR








