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Exploring Community Governance for Conflict Mitigation:
The Case of the 4:16 Memorial
Park Creation Process

Yong-Sook Lee & Ye-Eun Sim

This study examined how community governance works in relation to
the conflict over the creation of the 4:16 Memorial Park, analyzing key
actors roles in governance. The study identified the role of disaster
victims, supporters, facilitators, and mediators in disaster victim-centered
community governance for conflict mitigation. It also analyzed how the
interactions between these actors and local residents have changed the
nature of conflict. Despite limited mediator involvement, victims
contributed to conflict resolution through community volunteer activities,
sharing citizen-guided alternatives, and urging transparent government
decisions. The study conducted in-depth interviews with key actors in
Ansan governance, including victims of the Sewol ferry disaster, Ansan
civic groups, public officials, 4-16 Foundation staff members, and

residents, and reviewed existing literature and various media sources.

% Keywords: community governance for conflict mitigation, 4-16 Memorial

Park, Sewol disaster victims, Ansan






